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Landlord and Tenant Handbook 

Please take the time to review the information available in the Virginia Landlord and Tenant 

Handbook. This handbook is a necessary guide for both renters and landlords. It is a thorough 

guide to policies and guidelines within the Commonwealth of Virginia. 
 

 

Frequently Asked Questions (FAQs) 

  Q: What law in Virginia addresses landlord-tenant issues? 

The Virginia Residential Landlord and Tenant Act (VRLTA), Sections 55-248.2 through 55-

248.40 of the Code of Virginia, establishes the rights and obligations of landlords and tenants in 

the Commonwealth. Only the courts can enforce those rights and responsibilities. 

The VRLTA handbook, as published by the Virginia Department of Housing and Community 

Development, contains additional information and a copy of the law. 

The organizations listed at the bottom of this document may provide additional information 

about the VRLTA. However, different cities and counties in Virginia have their own landlord-

tenant commission or similar office. Please contact those offices directly for additional 

information that may be specific to your locality. 

 

Q: I'm on a yearly lease and want to move. How can I break my lease?  

You should review your lease thoroughly to determine if there is an early termination clause. If 

there is one, you should follow the terms of the clause regarding prior notification to the 

landlord. If there is no provision in your lease for early termination, discuss your concerns with 

your landlord. You should consider arranging a sub-lease or exchange that will be mutually 

agreeable. Abandoning the property will not resolve the issue and may cause you additional 

expenses or legal problems. 

 

Q: My landlord refuses to repair anything. What can I do to get things repaired? 

Serious repair issues, such as faulty electrical wiring, gas leaks, and structural damage may be 

violations of the local building code which should be brought to the attention of the Building 

Inspection office for your city or county. The Building Inspector may inspect your building, and 

if warranted, issue a citation to the landlord for any violations that require repairs. Section 55-

248.13 of the VRLTA outlines the duties and responsibilities of the landlord to maintain the 

rental property. 

For issues not involving safety, you should advise the landlord in writing of the specific items 

needing repair. The letter should state that the landlord has a reasonable amount of time not to 

exceed thirty days, from the date of receipt to make the repairs. You should consider sending the 

letter via certified mail so the delivery date is noted. If repairs are still not made, the tenant may 

place the rent in an escrow account with the General District Court having jurisdiction in that 

locality. This action is detailed in Section 55-248.27 of the VRLTA. 

The contact information for the appropriate General District Court in your locality is available 

http://law.lis.virginia.gov/vacodepopularnames/virginia-residential-landlord-and-tenant-act/
http://www.dhcd.virginia.gov/
http://www.dhcd.virginia.gov/
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from the Virginia Supreme Court Web site. You may also wish to check your local telephone 

directory. 

 

Q: My roommate situation is not working out. Can I leave without a problem? 

You should refer to the terms of your lease. In most cases, roommates are considered "tenants in 

common." All parties named on the lease are responsible for the rent. Check with your landlord 

to see if you can make arrangements to have another party take your place on the lease. Prior to 

signing any lease, it is always a good idea to have a written understanding among roommates 

stating individual responsibilities and expectations. 

 

Q: What is eviction? 

Eviction is the process by which a landlord obtains possession of the rental property by entering 

a law suit against the tenant and receiving judgment from the court directing the tenant to leave 

the property and pay back any rent, damage claims, and the costs of the court process. If your 

landlord is trying to evict you, you will be notified of this action and summoned to appear in 

court to address the charges. You should be prepared to offer a defense. Section 55-248.31 of the 

VRLTA outlines steps that must be taken by the landlord in the eviction process. 

 

Q: I can't pay all of my rent this month. Can the landlord evict me? 

The full rental amount is due and payable on the date stated on the lease. If you fail to pay that 

amount, the landlord may issue a "pay or quit" notice that requires you to pay the full amount by 

a given date. The landlord is not obligated to accept partial payments. The landlord cannot 

remove your property or take other action against you to remove you, but must rely on an 

eviction notice from the courts to take possession of the property.  

 

Q: My lease is about to end. Can the landlord increase my rent? 

Landlords can increase rental fees at the end of the lease period by any amount they choose. 

There is no cap on the amount of increase. You should contact your landlord prior to the end of 

the lease to determine if there will be an increase and, if so, how much. Landlords should give 

proper notice prior to the end of the lease if the rent will increase. 

 

Q: How long can my previous landlord keep my security deposit? 

The security deposit is held to pay for items damaged beyond reasonable wear and for any late or 

unpaid bills or fees. The landlord has 45 days from the end of the lease to inspect the unit, make 

any qualifying repairs, and return to you the remaining balance plus interest if applicable. 

Section 55-248.15:1 of the VRLTA addresses this issue. 

 

Q: I'm a member of the Armed Forces and have been ordered to another location. What can I do 

about my lease? 
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If you are on active duty or a civilian employee with the military, you may qualify for early 

termination of the rental agreement pursuant to Section 55-248.21:1 of the VRLTA. This section 

addresses early termination by persons receiving orders to relocate at least 35 miles away from 

their current address, and it covers persons leaving active service. You are strongly advised to 

read the entire section carefully to determine the conditions that must be met for early lease 

termination. 

 

Q: My landlord thinks he/she can come into my home at any time. Can my landlord do so? 

Your landlord may gain access to the property to make repairs, inspect the property, or to show 

the property to prospective buyers or tenants. In these cases, the tenant may not unreasonably 

withhold access to the property. In cases where access is denied, either party may bring a civil 

action in General District Court to remedy the issue. Section 55-248.10:1 of the VRLTA 

addresses the rights and remedies of both landlords and tenants. 

 

Q: My lease is about to end and I don't have another place to live. Can the landlord evict me? 

Yes. Your landlord is not required to extend the term of the lease. Although some leases provide 

for month-to-month rental agreements following the expiration of the original lease, landlords 

are not required by law to offer such provisions or to extend the term of the lease. The landlord 

may take legal action to evict the tenant. Section 55-248.20 of the VRLTA addresses this issue. 

 

Q: I believe my landlord has discriminated against me. What can I do about it? 

Discrimination in housing based on race, color, religion, national origin, gender, family status, 

age, or disability is illegal. Complaints involving such issues should be directed to the Virginia 

Fair Housing Office at 888.551.3247 or 804-367.8530 

  

 

Additional Resources 

In Virginia, only the courts can enforce the rights and responsibilities of landlords and tenants. 

However, the following offices may provide you with basic information about the VRLTA or 

assist you with rental issues. 

 

Virginia Legal Aid Society 

513 Church Street 

Lynchburg, VA 24503 

(434) 528-4722 or toll-free: 1-866-534-

5243 

  Virginia Supreme Court - General 

District Court finder 

Supreme Court of Virginia 

Office of the Executive Secretary 

100 North Ninth Street, Third Floor 

Richmond, VA 23219 

(804) 786-6455  

http://www.vlas.org/
http://www.courts.state.va.us/main.htm
http://www.courts.state.va.us/main.htm
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Virginia Beach Consumer Affairs 

Division 

Virginia Consumer Protection Hotline 

1 (800) 552-9963 

  Virginia State Bar Lawyer Referral 

Service 

Virginia State Bar 

1111 East Main Street, Suite 700, 

Richmond, VA 23219-0026 

(804) 775-0500 

 

 Virginia Legal Aid Society 

513 Church Street  

Lynchburg, VA 24503 

(434) 528-4722 or toll-free: 1-866-534-

5243 

  Virginia Supreme Court - General 

District Court finder 

Supreme Court of Virginia 

Office of the Executive Secretary 

100 North Ninth Street, Third Floor 

Richmond, VA 23219 

(804) 786-6455 

 

Virginia Fair Housing Office 

Perimeter Center 

Suite 102 (first floor) 

9960 Mayland Drive 

Richmond VA 23233 

(804) 367-8500 or (804) 367-8530 

  City of Alexandria - Office of Housing 

City Hall, Room 1100 

301 King Street 

Alexandria, VA 22314 

(703) 746.HELP  

 

Arlington County - Dept. of Community 

Planning, Housing & Development 

2100 Courthouse Plaza, Suite 701 

Arlington, VA 22201 

(703) 228-3000 

  Fairfax County - Tenant-Landlord 

Commission 

12000 Government Center Parkway, 

Suite 127 

Fairfax, VA 22035 

703-324-7329 

 

https://www.vbgov.com/government/departments/commonwealths-attorney/Pages/Consumer-Affairs.aspx
https://www.vbgov.com/government/departments/commonwealths-attorney/Pages/Consumer-Affairs.aspx
http://www.vsb.org/
http://www.vsb.org/
http://www.vlas.org/
http://www.courts.state.va.us/main.htm
http://www.courts.state.va.us/main.htm
http://www.dpor.virginia.gov/FairHousing/
https://www.alexandriava.gov/Housing
http://www.co.arlington.va.us/
http://www.co.arlington.va.us/
http://www.fairfaxcounty.gov/
http://www.fairfaxcounty.gov/

