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The following are basic counseling/therapy skills, grouped around basic criteria: I. Counseling Process, II. Empathy skills, III. Behavioral Elements, IV. Counselor Dynamics, V. Advanced Skills, and VI. Professionalism. 

1- Skill needs improvement

2-Skill usage is appropriate for level

3- Skill is an area of strength
I. COUNSELING PROCESS: These are the skills that move the counseling process toward the goals of counseling/therapy.  

	
	

	A. ______
	Identifies the central issue(s):  names the important concern(s) of the client

	
	

	B. ______
	Identifies the core affect:  names the central feelings(s) experienced by the client

	
	

	C. ______
	Explores and Tracks:  the counselor stays with the client cognitively and affectively

	
	


II. BASIC COUNSELING SKILLS

	______ 1.
	Encouragers:  counselor uses “mmmh, oh, yes” to communicate to the client that the counselor is listening— without interrupting the client’s train of thought or discourse.

	______ 2.
	Key words: counselor identifies key words that the client uses and emphasizes them by including them in counselor response.

	______ 3.
	Restatement:  the counselor conveys to the client that he/she has heard the content of client’s previous statements by restating in exact or near exact words, what the client has just verbalized.

	______ 4.
	Paraphrasing/Reflection: from statements and non-verbal cues, the counselor accurately describes the client’s issues, affect, and behavior:  a) Content  b) Feelings  c) Process  d) Non-verbals

	______ 5.
	Summarizing:  the counselor combines two or more of the client’s cognitions, feelings, and/or behaviors into a general statement.

	______ 6.
	Immediacy:  the counselor addresses the client’s behavior in the “here and now.”

	______ 7.
	Accurate Empathy: the counselor demonstrates they are able to understand the client’s frame of reference; counselor responses are roughly interchangeable with those of the client.

	______ 8.
	Verbosity:  the counselor speaks when it is necessary and does not inappropriately interrupt the client or verbally dominate the counseling session.

	______ 9.
	Recognizes client's strengths.

	______10.
	Advanced Empathy: the counselor’s responses add to the expression of the client in such a way as to express feelings at a level deeper than the client is able to express for himself/herself. 


III. BEHAVIORAL ELEMENTS

	______1.
	Physical Presence: the counselor’s body posture, facial expressions, and gestures are natural and congruent with those of the client’s.

	______2.
	Activity Level: the counselor maintains a level of activity appropriate to the client’s activity level. Non-Verbals: a) the counselor’s physical movements are appropriate to the client’s activity level during the counseling session, b) Voice: the counselor’s tone of voice and rate of speech are appropriate to the client’s present state and/or counseling session.


IV. COUNSELOR DYNAMICS

	______ 1
	Non-Defensive:  the counselor gives and receives feedback interactively with clients, peers, and supervisors in an appropriate, professional manner.

	_____ 2.
	Objectivity:  the counselor has sufficient control over his/her own feelings and values so that the counselor’s personal issues do not control the counseling session.

	_____ 3.
	Supportive/Unconditional Positive Regard:  the counselor makes statements that accept the client’s cognitions, accepts the client’s behavior, and/or shares with the client that his/her feelings are not unusual.

	_____ 4.
	Genuineness:  the counselor’s responses are sincere.


	______5.
	Respect for Cultural Needs: shows appreciation for cultural &/or spiritual concerns.

	_____ 6.
	Probes/Questions: the counselor’s statements result in the client providing additional information about his/her cognitions,  behaviors, and/or feelings:  a.) Clarification  b.) Open Ended Question  c.) Close Ended Question

	_____ 7.
	Challenges include noticing discrepancies and confronting clients as appropriate


The following criteria (Advanced Counseling/Therapy Skills) are the counselor functions carried out with clients to facilitate positive movement toward clients’ goals—from the beginning of counseling to the stage of counseling in which the goals are acted upon. These are advanced counseling skills that will need to be demonstrated in Internship.

V. ADVANCED COUNSELING/THERAPY SKILLS: PROCESS AND MOVEMENT (for Internship)

	______1.
	Writes and verbally expresses clearly the initial statement of problem(s)/issues, and the presenting goals, expressed by the client.



	______2.
	Identifies the client obstacles [in thinking, feeling, and behavior] to change. 

	_____  3.
	Helps the client explore the context of his/her experience, for example, when does the block occur, what have you tried, and how has that worked?

	_____  4.
	With the client explores options and focuses on realistic possibilities.

	______5.
	Validates positives: identifies strengths and resources. 


V. ADVANCED COUNSELING/THERAPY SKILLS: PROCESS AND MOVEMENT (for Internship)

	_____1.
	Arrives on time to supervision. Notifies supervisor in a timely manner about any challenges with attendance. Keeps supervisor updated with regard to circumstances that affect supervision attendance.

	_____ 2.
	Actively participates in individual or group supervision. Is prepared with recordings of sessions and analysis of sessions other than those required. 

	_____ 3.
	Dresses professionally with clients. 

	_____ 4.
	Is open to feedback and demonstrates willingness to implement in counseling sessions.

	_____ 5.
	Maintains relevant client case notes. Demonstrates understanding of documenting counseling sessions relevant to site requirements.


GOALS FOR CONTINUOUS IMPROVEMENT:

Select 1-3 skills that you will focus on through the next evaluation period. For each write your plan for improving the skill, using the back of this form if you need more space.
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