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6 Undergraduate

UNDERGRADUATE

Important Information Regarding Matriculation

Policies regarding the enrollment of degree-seeking (matriculating) students at Norfolk State University are listed below:

All students will follow the curriculum and the degree completion requirements specified in the University Catalog issued for the year of their initial
enrollment as degree-seeking students.

The University will honor degree completion requirements specified for students in the University Catalog for the year of initial enrollment as long
as such enrollment is continuous (summer semesters not included).

A student who does not maintain continuous enrollment (summer semesters not included) will follow the degree completion requirements
specified in the University Catalog issued the year of readmission.

Any student under any degree program who has re-enrolled in the University after interruptions of more than two semesters will be required to
apply for readmission and meet the requirements of the current catalog.

A student who transfers to another degree program will follow the requirements specified in the University Catalog issued for the year of the
transfer to the new degree program.

Students are held responsible for reading and complying with the University policies contained in the Catalog.
The Catalog is not an unchangeable contract but, instead, an announcement of present policies only. Implicit in each student’s enrollment

is an agreement to comply with University rules, policies, and regulations that the University may modify to exercise properly its educational
responsibility.

This document is subject to change. Current university policies are located on the university’s web site at http://www.nsu.edu/policies/. Please refer to this
website for policy updates and policies and procedures not addressed in the University Catalog.

This document is intended to adhere to all statutory regulations, State Council of Higher Education for Virginia (SCHEV) guidelines, and other official
documents and pronouncements of the Commonwealth of Virginia and the Norfolk State University Board of Visitors.

The current version, as amended, is posted on the University’s website.

Norfolk State University is committed to the policy that all persons will have equal access to its programs, facilities, and employment without regard to race,
color, creed, religion, national origin, sex, age, marital status, disability, public assistance status, veteran status, or sexual orientation.


http://www.nsu.edu/policies/

Academic Calendar
Fall Semester 2022

Event Date

State of the University Address/ Tuesday, August 16
Faculty/Staff/School/Department

Meetings/Faculty Information

workshops

Departmental Advising and Friday, August 19 - Saturday, August 20
Registration

Classes Begin/Late Registration Monday, August 22

Deadline for Late Registration/ Friday, August 26

Adding Courses or Declaring Audit

Mini Term TA/1C/10 Deadline for Friday, August 26

Late Registration/Adding Courses or

Declaring Audit

Deadline to Drop a Course and Friday, August 26

Receive 100% Refund (22/1 and Mini

Term 1A/1C/10)

Labor Day Holiday (No Classes) Monday, September 5

Mini Term 1A/1C/10 advisory grades Monday, September 12 - Saturday, September 16
due (7 week session)

Founders Day Convocation Thursday, September 15

At the 5th Week, First Advisory Monday, September 19- Saturday, September 24
grades due (15 week session)

Deadline to Apply for December Friday, September 23

2022 Graduation

Mid Term Grading for Graduate Monday, October 3 - Saturday, October 6
Courses

Fall Break (No Classes for 15 week Thursday, October 13 - Friday, October 14
session)

Mini-Term 1B/1D/1P (Classes Begin) Monday, October 17

Mini-Term 1B/1D/1P Deadline for Friday, October 21

Late Registration/Adding Courses or

Declaring Audit

Deadline to Drop a Course and Friday, October 21

Receive 100% Refund (Mini Term

1B/1D/1P)

At the 10th week, Second advisory Monday, October 24 - Saturday, October 29
grades due (15 week session)

Registration for Spring 2023 Monday, October 31 - Saturday, January 14
Semester Begins

Mini Term 1B/1D/1P advisory grades Monday, October 31 - Saturday, November 5
due (7 week session)

Deadline to Drop a Course (22/1, Friday, November 11

22/1B,22/1D, 22/1P)

Reading Day (No classes) Wednesday, November 23

Thanksgiving Break Thursday, November 24 - Sunday, November 27
Classes Resume Monday, November 28

Final Grades Due for December 2022 Wednesday, November 30

Graduates

Classes End Friday, December 2

(Last Day to Withdraw from the
University without Academic
Penalty)

2022-2023 NSU Undergraduate Catalog
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8 Academic Calendar

Final Examination Period Saturday, December 3 - Friday, December 9
COMMENCEMENT Saturday, December 10
Deadline to Report Final Grades Tuesday, December 13

Registration One-Stop Shop and Advising Services will be located on the first floor of the Student Center beginning Friday, August 19, 2022 through
Friday, August 26, 2022 for registration. Hours of operation will be 8:00 a.m. until 6:00 p.m. Saturday, August 20, 2022, hours of operation will be from
9:00 a.m. until 1:00 p.m.

Note: Academic Calendar dates are subject to change. Visit the NSU Website at http://www.nsu.edu/enroliment-management/registrar/calendars
(http://www.nsu.edu/enrollment-management/registrar/calendars/) for the most recent updates.

Spring Semester 2023

Event Date

University Community/Faculty/ Tuesday, January 3 - Monday, January 9
Staff/School/Department

Meetings/ Faculty Information

Workshops

Departmental Advising and Friday, January 13 - Saturday, January 14
Registration

Classes Begin/Late Registration Tuesday, January 17

Deadline for Late Registration/ Friday, January 20

Adding Courses or Declaring Audit

Mini Term 2A/2C/20 Deadline for Friday, January 20
Late Registration/Adding Courses or

Declaring Audit

Deadline to Drop a Course and Friday, January 20
Receive 100% Refund (22/2 and Mini

Term 2A/2C/20)

Deadline to Apply for May 2023 Friday, February 3
Graduation

Mini Term 2A/2C/20 advisory grades Monday, February 6 - Saturday, February 11
due (7 week session)

At the 5th week, First advisory Monday, February 13 - Saturday, February 17
grades due (15 week session)

Mid Term Grading for Graduate Monday, February 27 - Saturday, March 4
Courses

Mini Term 2B/2D/2P (Classes Begin) Monday, March 6
Mini-Term 2B/2D/2P Deadline for Friday, March 10
Late Registration/Add/Drop Courses

or Declaring Audit

Deadline to Drop a Course and Friday, March 10

Received 100% Refund (Mini Term

2B/2D/2P)

Spring Break (No classes) Monday, March 13 - Sunday, March 19

Registration for Summer and Fall Monday, March 20 - Friday, June 23
2023 Semester

At the 10th week, Second advisory Monday, March 27 - Saturday, April 1
grades due (15 week session)

Mini Term 2B/2D/2P advisory grades Monday, March 27 - Saturday, April 1
due (7 week session)

Deadline to Drop a Course (22/2, Friday, April 7

22/2B,22/2D/2P)

Final Grades Due for May 2023 Wednesday, April 26
Graduates
Classes End Friday, April 28

(Last Day to Withdraw from the
University)


http://www.nsu.edu/enrollment-management/registrar/calendars/
http://www.nsu.edu/enrollment-management/registrar/calendars/
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Final Examination Period Saturday, April 29 - Friday, May 5
COMMENCEMENT Saturday, May 6

Deadline to Report Final Grades Tuesday, May 9

Faculty Development Workshop Wednesday, May 10 - Thursday, May 11

Registration One-Stop Shop Advising and Registration Services will be located on the first floor of the Student Center beginning, Friday, January 13,
2023 through Friday, January 20, 2023. Hours of operation will be 8:00 a.m. until 6:00 p.m. Saturday, January 14, 2023, hours of operation will be from

9:00 a.m. until 1:00 p.m.

Note: Academic Calendar dates are subject to change. Visit the NSU Website at http://www.nsu.edu/enroliment-management/registrar/calendars
(http://www.nsu.edu/enrollment-management/registrar/calendars/) for the most recent updates.


http://www.nsu.edu/enrollment-management/registrar/calendars/
http://www.nsu.edu/enrollment-management/registrar/calendars/

10 Welcome to Norfolk State University

Welcome to Norfolk State University

Norfolk State College was founded on September 18, 1935. The College, brought to life in the midst of the Great Depression, provided a setting in
which the youth of the region could give expression to their hopes and aspirations. At this founding, it was named the Norfolk Unit of Virginia Union
University. In 1942, the College became the independent Norfolk Polytechnic College, and two years later an Act of the Virginia Legislature mandated
that it become a part of Virginia State College.

The College was able to pursue an expanded mission with even greater emphasis in 1956 when another Act of the Legislature enabled the institution
to offer its first Bachelor's degree. The College was separated from Virginia State College and became fully independent in 1969. Subsequent
legislative acts designated the institution as a university and authorized the granting of graduate degrees. In 1979, university status was attained.

Today, the University is proud to be one of the largest predominantly black institutions in the nation. Furthermore, it is committed to pursuing its vital
role of serving the people of the Hampton Roads area.

OUR MISSION

Norfolk State University, a comprehensive urban public institution, is committed to transforming students’ lives through exemplary teaching, research
and service. Offering a supportive academic and culturally diverse environment for all, the University empowers its students to turn their aspirations
into reality and achieve their full potential as well-rounded resourceful citizens and leaders for the 21st century.

Vision Statement

Norfolk State University will be recognized nationally as a premier public institution with outstanding signature academic programs, innovative
research, and community engagement opportunities.

Core Values

Norfolk State University's strength lies in its core values. They form the foundation for the University's actions and reflect what is important to the
members of the Norfolk State University community and the Hampton Roads region.

1. Excellence — We are dedicated to fostering a culture of excellence in all facets of the University through the highest educational standards for
student achievement, stellar faculty teaching, innovative research, dedicated service and creative co-curricular activities.

2. Student-Centered — Students are our top priority, and we are committed to helping them become globally competitive in an enriching, stimulating
and supportive environment.

3. Diversity and Inclusiveness — We foster a multicultural campus respecting all people, cultures, ideas, beliefs, identities, socio economic
backgrounds, and perspectives. We train our students to become leaders in an ever-changing global and multicultural society.

4. Integrity and Civility — We expect everyone to be accountable for his or her actions and to engage in honest, ethical behavior. We value the
contributions of each person, treating all with respect and civility, and affirm our shared responsibility for institutional success.

5. Engagement — We continually enhance the university's role and influence in affairs of local and global communities by promoting educational
attainment, cultural enrichment, and economic development.

6. Pride — We display great admiration for the University and its rich history and legacy.
7. Financial Empowerment — We aggressively pursue expanded and more diversified revenue streams.

INSTITUTIONAL GOALS

Institutional goals are derived directly from the mission statement and represent the direction the University intends to pursue over the decade.

The University shall continue to define those areas in which it can make the most effective contributions to the total educational enterprise of the
community, state, nation, and the world.

The University shall continue to utilize its assembled expertise in research and public service to develop programs specifically related to urban
needs.

The University shall continue to develop its management capability in order to provide adequate, efficient, and timely services to its constituents.

The University shall continue to maintain an environment which encourages its graduates to assume leadership roles in the community, state,
nation, and world.

ACCREDITATIONS AND AFFILIATIONS

Institutional Accreditation - Southern Association of Colleges and Schools Commission on Colleges (SACSCOC)

The Southern Association of Colleges and Schools Commission on Colleges (SACSCOC) (http://www.sacscoc.org/) is the regional body for the
accreditation of degree-granting higher education institutions in the Southern states. It serves as the common denominator of shared values and
practices among the diverse institutions in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee,
Texas, Virginia and Latin America and other international sites approved by the Commission that award associate, baccalaureate, master’s, or
doctorate degrees. The Commission also accepts applications from other international institutions of higher education.


http://www.sacscoc.org/
http://www.sacscoc.org/
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SACSCOC Mission Statement: The mission of the Southern Association of Colleges and Schools Commission on Colleges is to assure the educational
quality and improve the effectiveness of its member institutions.

Core Values: The Southern Association of Colleges and Schools Commission on Colleges has six core values:

Integrity

Peer Review/Self-regulation
Student Learning

Continuous Quality Improvement
Accountability

Transparency

o gk wnN -

SACSCOC Vision Statement: To serve as the premier model for shaping and ensuring the quality of higher education throughout the world.

Accreditation Status of Norfolk State University

The official statement on Norfolk State University's regional accreditation status as required by Standard 14.1, Principles of Accreditation (2018), of
the Southern Association of Colleges and Schools Commission on Colleges is as follows:

Norfolk State University is accredited by the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC) (http://
www.sacscoc.org/) to award associate, baccalaureate, master's, and doctorate degrees. Contact the Southern Association of Colleges and Schools
Commission on Colleges at 1866 Southern Lane, Decatur, Georgia 30033-4097 or call 404-679-4500 for questions about the accreditation of Norfolk
State University.

- Norfolk State University Institution Details (https:/sacscoc.org/institutions/?institution_name=norfolk+state
+university&results_per_page=25&curpage=1&institution=0011N0000Th9E7kQAE)

Specialized Accreditation

Accrediting Agency Discipline

Engineering Accreditation Commission (EAC) of ABET 1. Electrical and Electronics Engineering (BS)
2. Optical Engineering (BS)

Accrediting Council on Education in Journalism and Mass 3. Mass Communications - General Broadcast (BS)
Communications

4. Mass Communications - Journalism (BS)
American Chemical Society (ACS) 5. Chemistry (BS)

Academy of Nutrition and Dietetics, Accreditation Council for Education in 6. Food Science and Nutrition (BS)
Nutrition and Dietetics

American Psychological Association 7. Clinical Psychology (Ph.D.)

Association to Advance Collegiate Schools of Business (AACSB) 8. Business (BS)

Commission on Accreditation of Allied Health Education Programs, 9. Physical Education/Exercise Science (BS)
American Kinesiotherapy Association

Computing Accreditation Commission of ABET 10. Computer Science (BS)

Council on Social Work Education (CSWE) 11. Social Work (BSW)

12. Social Work (MSW)
National Accrediting Agency for Clinical Laboratory Sciences (NAACLS)  13. Medical Technology (BS)

The Association of Technology, Management and Applied Engineering 14. Construction Management Engineering Technology (BS)
(ATMAE)

15. Computer Engineering Technology (BS)
16. Electronic Engineering Technology (BS)

National Association of Schools of Music (NASM) 17. Music Education (BMus)
18. Music (MMus)
National Council for the Accreditation of Teacher Education (NCATE) 19. Art Education (BS Art)

20. Art Education (MAT)

21. Biology Education (BS Biology)

22. Biology Education (MAT)

23. Chemisitry Education (BS Chemistry)
24. Chemistry Education (MAT)

25. Early Childhood/Elementary Education (BS Interdisciplinary Studies or
Psychology)


http://www.sacscoc.org/
http://www.sacscoc.org/
http://www.sacscoc.org/
https://sacscoc.org/institutions/?institution_name=norfolk+state+university&results_per_page=25&curpage=1&institution=0011N00001h9E7kQAE
https://sacscoc.org/institutions/?institution_name=norfolk+state+university&results_per_page=25&curpage=1&institution=0011N00001h9E7kQAE
https://sacscoc.org/institutions/?institution_name=norfolk+state+university&results_per_page=25&curpage=1&institution=0011N00001h9E7kQAE
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Accreditation Commission for Education in Nursing, Inc. (ACEN)

Welcome to Norfolk State University

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

Early Childhood/Elementary Education (MAT)

English Education (BS English)

English Education (MAT)

Health and Physical Education (BS)

History Education (BS History)

History Education (MAT)

Mathematics Education (BS Mathematics)

Mathematics Education (MAT)

Pre-Elementary Education/Early Childhood Special Education (MA)
Special Education (BS Interdisciplinary Studies or Psychology)
Special Education (MA)

Urban Education (MA): School Counseling, Principal Preparation, and

Curriculum Development and Supervision

Affiliations
Membership Affiliation

Administrative Management Society

38.

Nursing (BS)

American Alliance for Health Education, Recreation, Physical Education and Dance

+ American Association for Affirmative Action

+ American Association of Colleges of Nursing

+ American Association of Colleges for Teacher Education

The Virginia Association of Teacher Educators
American Association of Collegiate Registrars and Admissions Officers
American Association of State Colleges and Universities

+ American Council of Construction Education

+ American Public Health Association

« American Society of Engineering Education

American Society of Manufacturing Engineering

Association for Continuing Higher Education and Council of Graduate Schools

Association of American Colleges

+ Association of Governing Boards of Universities and Colleges

+ Association of Information Systems Professionals

+ Association of Virginia Colleges

Central Intercollegiate Athletic Association
Cluster Program
College Placement Council

+ Conference of Southern Graduate Schools

+ Council for Advancement and Support of Education

+ Council of Historically Black Graduate Schools

Council on Social Work Education
Intercollegiate Music Association

Mid Atlantic Association for School, College and University Staffing and Group for the Advancement of Doctorial Education

+ National Alliance of Business College/Industry Relations

+ National Association for Equal Opportunity in Higher Education

+ National Association for Intercollegiate Athletics

National Association for the Health Professions
National Association of College Admissions Counselors
National Association of Student Personnel Administration

+ National Business Education Association

+ National Center for Allied Health Leadership

+ National Collegiate Athletic Association
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National League of Nursing

Norfolk Chamber of Commerce

Southern Association of Collegiate Registrars and Admissions Officers
+ Southern College Placement Association, Inc.

+ Southern Region Il, ALAW

+ Southern Regional Education Board

Virginia Association of Allied Health

Virginia Association of College Nursing

Virginia Council of Graduate School
+ Virginia Public Health Association

Campus Library

Donald L. Essex

Dean of Library Services
Lyman Beecher Brooks Library
(757) 823-9153

The Lyman Beecher Brooks Library provides services and resources to meet the scholarly and informational needs of the Norfolk State University
community. Students and faculty can access online resources, including the library catalog, electronic full-text journals, and e-books, either remotely
or via any campus computer. The Reference Research area in the library not only provides research assistance, but also provides access to additional
computer workstations, which students can use for research needs. The Lyman Beecher Brooks Library is a member of the Virtual Library of Virginia.
This cooperative effort of the libraries of colleges and universities in the state of Virginia provides cost-effective access to online resources and
enhances interlibrary lending. The library has extensive journal subscriptions, including e-journals and many issues in micro format. The library is

an open-stack facility with space for approximately 2,000 readers and a book capacity of 500,000 volumes. The Herbert A. Marshall Collection is

also located in the Library. It is a special collection of approximately ten thousand (10,000) items pertaining to African-American history, folklore and
culture.

Campus Archives

Harrison Wilson Archives

The Harrison B. Wilson Archives is the repository of the historical records of the university, its faculty, alumni, and students. In addition, the archives
has the mission of collecting and preserving the historical records of African-Americans in Virginia and making them available to researchers.

The African Art Gallery

The art gallery houses a collection of African art from 14 countries representing 40 groups and cultures. Included in the gallery is a reference library
that features over 400 books on African art, culture, and history.
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Administrative Offices

The administrative offices help the University carry out its mission
efficiently and effectively. The University is organized into five (5)
divisions:

+ Office of the Provost

+ Finance and Administration

* Operations and Institutional Effectiveness (p. 21)

« Student Affairs (p. 21)

+ University Advancement.

Each division is led by a vice president who is responsible for
implementing programs and services that are essential for the
management of the University.



Office of the Provost

Dr. DoVeanna Fulton
Provost and Vice President for Academic Affairs
(757) 823-8408

The Office of the Provost at Norfolk State University bears leadership
responsibility for the academic focus of the institution. The Office plays
a central role in the articulation, development, initiation and continuing
support of the educational philosophy of Norfolk State University which
is articulated in its mission: “Through exemplary teaching, scholarship,
and outreach, Norfolk State University transforms lives and communities
by empowering individuals to maximize their potential, creating lifelong
learners equipped to be engaged leaders and productive global citizens.”

The Office is made up of two colleges, three professional schools, an
off-campus center, and academic support programs. The colleges are
the College of Liberal Arts and the College of Science, Engineering,

and Technology. The schools are the School of Business, the School

of Education, and the Ethelyn R. Strong School of Social Work. Thirty
bachelor's degree programs, one associate degree program, fifteen
master’s degree programs, and three doctoral degree programs are
offered through these colleges and schools. Continuing Norfolk State
University’s tradition of service, the Office of the Provost promotes and
encourages community involvement. The Office of the Provost provides a
variety of programs and opportunities in which the students, faculty, and
staff may demonstrate altruistic spirit.

The goal of student success guides all academic policies and processes.
The Office of the Provost is committed to student mastery of subject
matter, the acquisition of liberal knowledge, and the development of
competence in students’ career fields. The leadership of the Office of the
Provost works in concert with the faculty to ensure that the curriculum
supports the University’s mission and strategic imperatives.

To that end, the Provost has developed the following goals:

+ Enhance the Collegial Environment — identify correct Rules of
Engagement

+ Enrollment Growth in Quality and Quantity — increase student
enrollment with improved quality

+ Improve the freshman to sophomore retention rate and increase the
Graduation Rate

+ Implement Teacher/Scholar Model for the faculty — improve
sponsored research and NSU role in economic development

+ Implement Performance Based Management Model - ensure
accountability at all levels

The implementation plan for these goals including targeted initiatives,
action steps and resource needs, are available in the Office of the
Provost, Suite 460, Harrison B. Wilson Hall (757) 823-8408. Programs
under the Office of the Provost include, but are not limited to, the
programs/services which follow.

Cooperative Education/Internship
Program

Cooperative Education at Norfolk State University is a part of a
nationwide college/university program that integrates academic course
work with career-related, paid work experience. Cooperative Education
(co-op) provides students with an answer to the question most commonly
asked by recruiters of graduating seniors, “What experience have you
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had?" Co-op students will have worked in a professional environment
and will have performed work assignments in chosen career fields that
supplement academic studies leading to the educational degree. The
cooperative plan of education, which combines theory with practice,
offers the ultimate in a completely rounded and integrated educational
experience.

Cooperative Education is available to undergraduates and graduate
students in most academic areas. Participation in the program is open to
students who have completed 30 semester hours, are in good academic
standing with the University and have a minimum 2.0 grade point
average. Approval of the program director is required.

Participation in the program may earn academic credit for students
enrolling in the following courses:

Course Credit Hours
CED 250 1
CED 350 3
CED 450 3

Interested students may request information from the following address:

Norfolk State University

Career Services

Cooperative Education Program
Student Services Center, Suite 318
Norfolk, Virginia 23504

(757) 823-8462

Robert C. Nushaum Honors College

Dr. Khadijah Miller, Dean
(757) 823-208

The Robert C. Nusbaum Honors College is designed to provide an
enriched and challenging program of study for students who manifest
exceptional academic potential; to improve the University's ability to
attract such scholars; and to enrich the academic community. The Robert
C. Nusbaum Honors College currently has three component programs:

+ the Dozoretz National Institute for Mathematics and Applied
Sciences;

+ the Parsons General Honors Program for all majors;
+ plus ten Discipline-Specific Honors Programs.

The DNIMAS program is unique. It represents a major commitment

by Norfolk State University to provide the best possible education in

the sciences for highly qualified and motivated students. The program
features a four-week pre-matriculation summer session, intensive science
curricula, research internships, field trips, projects, career counseling
seminars, and a peer mentor-tutoring program. Please see the separate
DNIMAS catalogue entry for admissions requirements.

Students may apply for the Parsons General Honors Program of the
Honors College upon admission as freshmen having achieved a high
school grade-point average of at least 3.0 and a combined score of 1450
or more on the SAT (Math + Verbal + Writing). If the Writing score is
omitted, the Math plus Verbal scores must equal 1000. An ACT score of
21 or more is also acceptable. These students must complete an entire
Honors sequence of courses (30 hours out of the 120 normally required
for graduation). NSU sophomores or rising juniors, having achieved a 3.0
or above grade-point average for all courses completed, may also apply to
enter the Honors College with the goal of completing 30 hours of Honors
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courses, to include at least one capstone Honors Seminar (GST 345H
Honors Seminar | or GST 445H Honors Seminar I11).

All students in Honors courses are part of the Robert C. Nusbaum Honors
College and participate in Honors College activities.

The Discipline-Specific Honors Programs, available in a growing number
of departments, are intended for students strongly committed to their
majors. Students take 18 hours of Honors courses in General Education,
and then 12 hours of Honors courses in their major, to include the Honors
capstone course designated for that discipline.

The NSU Robert C. Nusbaum Honors College is not an honor society

but a regular facet of the University's academic offerings. Honors
College students are encouraged to participate in honor societies in

their respective fields. Honors College courses are open to all full-time
undergraduates, including participants in other special programs such as
ROTC.

Transfer Honors credits from an accredited college or university with an
Honors College of its own may be substituted for no more than 9 hours of
the required 18 hours, or 15 hours of the required 30. For Parsons General
Honors students, no substitution credit can be accepted for the Honors
Seminar requirement. Classes designated for DNIMAS scholars within

the NSU curriculum may be substituted at the discretion of the Director of
DNIMAS.

In order to graduate with an Honors College special diploma, a student
must meet the following criteria:

1. Parsons and DSHP students must maintain a cumulative G.PA. of at
least 3.0. DNIMAS students must maintain at least a 3.2.

2. With the exception of transfer students with an academic associate’s
degree, students, depending on their respective tracks, must
complete at least 30 credit hours of Honors courses including at least
one of the Honors Seminars (for Parsons students), a DSHP capstone
course, or a DNIMAS-approved capstone course.

3. Transfer students with academic associate’s degrees must complete
at least 18 hours of Honors courses, including the Honors capstones
designated for their respective tracks.

4. All students must earn a grade of C or above for each Honors course
and a G.PA. of at least 3.0 for all Honors courses taken (3.2 for
DNIMAS students).

For additional information, please contact the Dean of Robert C.
Nusbaum Honors College at (757) 823-8208.

Parsons Presidential and Vice-
Presidential Scholar

In order to graduate as a PARSONS PRESIDENTIAL SCHOLAR (a
designation that will appear on the student's diploma), students must
meet the following criteria:

+ Successful completion of at least 30 credit hours of Honors courses,
including at least one of the Honors seminars (GST 345H Honors
Seminar I/GST 346H Honors Seminar Il or GST 445H Honors Seminar
11I/GST 446H Honors Seminar 1V) and the community service course
(SPE 497H Practicum in Volunteer Community Service), with a grade
of C or above for each Honors course and a G.PA. of at least 3.0 for
all Honors courses. Students are strongly encouraged to take two or
more of the aforementioned Honors seminars; however, the minimum

of one will be mandatory. The community service course is also
mandatory for all students.

+ A cumulative G.PA. of 3.0 or above for all work completed at Norfolk
State University.

+ Transfer Honors credits or DNIMAS/CMR credits may be substituted
for up to 15 hours of the 30-hour total, but this does not include the
Honors Seminar or SPE 497H Practicum in Volunteer Community
Service, requirements for which no substitutions can be made.

In order to graduate as a PARSONS VICE-PRESIDENTIAL SCHOLAR (a
designation that will appear on the student’s diploma), students must
meet the following criteria:

+ Active participation in the NSU Honors College.

+ Successful completion of at least 15 credit hours of Honors courses,
including at least one of the Honors seminars (GST 345H Honors
Seminar I/GST 346H Honors Seminar Il or GST 445H Honors Seminar
I1I/GST 446H Honors Seminar IV, with a grade of C or above for each
Honors course and a G.PA. of at least 3.0 for all Honors courses.

+ A cumulative G.PA. of 3.0 or above for all work completed at Norfolk
State University.

Transfer Honors credits from an accredited college or university with an
Honors College of its own may be substituted for no more than 9 hours
of the above 15. No substitution credit can be accepted for the Honors
Seminar requirement.

Classes designated exclusively for DNIMAS or CMR scholars within
the NSU curriculum may be substituted for up to 9 credit hours of the
above, excluding the Honors Seminar requirement for which there is no
substitution.

Because the Honors Seminars (GST 345H Honors Seminar I/GST 346H
Honors Seminar Il and GST 445H Honors Seminar 11I/GST 446H Honors
Seminar 1V) may only be taken by juniors and seniors, students who have
matriculated for an Associate Degree only cannot graduate as Parsons
Vice-Presidential Scholars.

For additional information, please contact the Director of the Robert C.
Nusbaum Honors College at (757) 823-8208.

Inter-Institutional Exchange Program with
Old Dominion University

Norfolk State University students have the opportunity to take courses at
0Old Dominion University through a student exchange program.

Graduate and undergraduate students are eligible to participate in

the Exchange Program. For degree purposes, credits earned will be
considered resident credit at the home institution. Courses taken at

ODU under this program will be considered the same as Norfolk State
University courses; all other courses taken at ODU are subject to Transfer
Credit Policy limitations. Registration under this program is limited to
students with a cumulative grade point average of 2.1 or better. The
approval of the college/school dean is required.

The Registrar at each institution will register a student for courses at the
other institution if the student presents a form properly signed by the
appropriate university officials. The student exchange will be honored
both in regular sessions and in the summer session.

Regular bus service between campuses is provided during the regular
session but is not available for evening classes or the summer session.



Virginia Tidewater Consortium Cross
Registration Program

Norfolk State University students may also take undergraduate courses
at any of the following Tidewater institutions:

Christopher Newport University (Newport News),

Hampton University (Hampton),

« Paul D. Camp Community College (all campuses),

+ Regent University (Virginia Beach),

+ Thomas Nelson Community College (Newport News),

Tidewater Community College (all campuses), and

Virginia Wesleyan College (Norfolk).
The following regulations apply to cross registration:

+ Cross registration is limited to declared majors with cumulative grade
point averages of 2.00 or better.

+ Cross registration is limited to 30 semester hours.

+ Cross registration is normally limited to courses not available to
students at the home institution during the current semester.

For further information, contact the Office of the Registrar at (757)
823-8229.

Internship/Summer Positions

Students participate in full-time work assignments during the summer
with no requirement to return for a second work period, although the
option to do so may be available. Assignment must be major/career
related. Also, an assignment can be paid or unpaid.

Reserve Officers Training Corps Programs

AROTC

The Army Reserve Officers Training Corps (AROTC) was established

at Norfolk State University on July 1, 1948, in the Military Science
Department. Army ROTC is one of the best leadership courses in the
country and is part of the college curriculum. During classes and field
training, students will learn first-hand what it takes to lead others,
motivate groups, and how to conduct missions as an officer in the Army.
Upon graduation from Army ROTC, students will earn the bar of a Second
Lieutenant and become a leader for life.

NROTC

The Naval Reserve Officers Training Corps (NROTC) was established at
Norfolk State University in July 1982, in the Naval Science Department.
The mission of the Naval Science Department is to develop selected
university educated men and women morally, mentally, and physically
and to imbue them with the highest ideals of duty, honor, and loyalty in
order to commission them as officers who possess a basic professional
background. Also, these men and women are motivated towards careers
in the naval service and have the potential for further development in
mind and character to assure the highest responsibilities of command,
citizenship, and government.

OFF - CAMPUS Center
Virginia Beach Higher Education Center (VBHEC)

Dennis Montgomery, J.D., Director
(757) 368-4150
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Email: dimontgomery@nsu.edu

The mission of NSU programs and services at the Virginia Beach Higher
Education Center (VBHEC) is to provide educational opportunities and
outreach services for traditional and non-traditional students with
special emphasis placed upon the adult lifelong learner. Additionally,
VBHEC strives to develop and disseminate educational programming,
training programs, and selected technological information to its adult
constituents outside the traditional credit delivery formats.

The Virginia Beach Higher Education Center, operated cooperatively by
Norfolk State University and Old Dominion University, offers graduate-
level courses for Norfolk State University in criminal justice, secondary
education, urban education (counseling), and social work. Undergraduate
courses and a number of continuing education (non-credit) offerings

are also available. This Center offers administrative services, including
academic counseling and course registration. Courses offered at the
Virginia Beach Higher Education Center are listed with section number
85.

The goal of the Center is to strengthen the skills of the adult learner
through educational opportunities in workforce development, leadership,
competitive education programs, continuing education, and business and
community partnerships.

The Center focuses on meeting the needs of non-traditional students and
offers weekend and evening courses. Other programs located at VBHEC
are Spartan Prep Academy, Military Education Programs, the Reclamation
Project, and the Criminal Justice Master's degree program. Courses are
offered using a variety of modalities including, but not limited to, face

to face, online, and videoconferencing. Non-credit continuing education
certificate courses and programs are offered year round. The VBHEC is
also used for special events such as the Annual Women's Conference.
Community groups, school systems, and government agencies also host
various events at this location.

Spartan Prep Academy

Spartan Prep Academy is a college awareness program to introduce
Virginia Beach City Public School students to the many advantages

of continuing their education beyond high school and to the specific
programs available at Norfolk State University (NSU). This partnership
between Norfolk State University at the Virginia Beach Higher Education
Center (VBHEC) and Virginia Beach City Public Schools is designed to
increase the enrollment of minority students from Virginia Beach City
Public Schools in post-secondary institutions. The goal of this initiative
is to introduce students from Virginia Beach City Public Schools to
careers and educational opportunities available at NSU. The vision of
Spartan Prep is to help adolescents by offering exposure to the academic
experience, the taking care of “college business” experience, and the
“college life” experience.

NSU Reclamation Project

The Norfolk State University’s Reclamation Project was launched in
1999. The Project’s purpose is to facilitate the continuing education and
subsequent graduation of former NSU students who left the University
prior to completing all academic requirements for the bachelor's

degree. The Reclamation Project is designed for students to take full
advantage of technology while maintaining the academic integrity and
intellectual rigor of the University. Among the methodologies for possible
degree completion are web-based and lecture-enhanced instruction,
independent study, and traditional classroom instruction offered at the
NSU main campus (Norfolk), the Virginia Beach Higher Education Center
(Virginia Beach), and other accredited institutions of higher learning.
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Coursework completed at other accredited institutions of higher learning
can usually be transferred to NSU for credit toward the undergraduate
degree provided that a letter grade of “C” or better is earned. The three
requirements for returning to Norfolk State University via the Reclamation
Project are the student:

1. must be a former NSU student,
2. must be 24 years of age or older, and

3. must not have taken any courses at Norfolk State during the
immediate past five years.

NSU Off-Campus Site at Naval Station Norfolk (NSN)

Mr. Wayne Ivey, Director
(757) 823 - 2585
Email: wlivey@nsu.edu (dimontgomery@nsu.edu)

Naval Station Norfolk MSVA Office

The Norfolk State University's Naval Station Norfolk location supports the
Master's of Urban Education program. It is located in Building CEP-87 on
the base and houses classrooms, a computer lab and an administrative
office. The office provides administrative services, academic and
enrollment counseling and registration support for students enrolled in
the program. The office also serves as a liaison between the University
and Naval Station Norfolk offices and facilities access to the base for
staff, faculty and students.

The office also provides support to military and veteran related student
on the base. The office focuses on supporting active duty military
members and veterans seeking to earn their degree by providing various
services including enrollment counseling and degree planning. The office
supports Norfolk State's recruiting efforts by attending military education
fairs and conducting outreach to prospective military students.

Office of Extended Learning

Dr. Dorothy Jones, Director

(757) 368-8661

Website: www.nsu.edu/Academics/Academic-program/ (http://
www.nsu.edu/Academics/Academic-program/)

Email: oel@nsu.edu

Norfolk State University’s Office of Extended Learning (OEL) works
with the academic and administrative units of the University. It offers
coursework through online, blended and video conferencing.

The Office of Extended Learning

The Office of Extended Learning provides coordination and support
services to Norfolk State University's educational divisions to
comprehensively infuse technology across the curriculum utilizing
electronic learning initiatives that include distance learning, blended
learning, and face-to-face instructional technology. This office is

also responsible for certifying faculty as online instructors as well as
providing Blackboard instructional training for faculty and students alike.

NATIONAL COUNCIL FOR STATE AUTHORIZATION
RECIPROCITY AGREEMENT (NC-SARA)

Norfolk State University (NSU) is a member of the National Council for
State Authorization Reciprocity Agreement (NC-SARA), which allows
online delivery of distance learning programs to residents of states other
than Virginia. All NSU licensure programs lead to a recommendation

for a Virginia license. Therefore, prospective students should review

the specific academic requirements for the program in which they are
enrolling.

Pursuant to the United States Department of Education’s Program
Integrity Rule, each institution of higher education is required to provide
all prospective and current students with the contact information of the
state agency or agencies that handle complaints. NSU consistently
monitors ongoing developments in the relevant laws in every state.

If authorization becomes necessary, NSU will obtain the necessary
approvals.

The following link provides a list of contacts for each state (https://
www2.ed.gov/about/contacts/state/). If additional information is
needed after a student has exhausted all available internal grievance
procedures, the student may access the NC-SARA student complaint
process (https://nc-sara.org/student-complaints/).

For information on resolving non-academic concerns, please click here
(https://www.nsu.edu/campus-life/services-resources/dean-of-students/
student-complaints/).

Military Education Programs

NSU is ranked within the top 20% of Military Friendly Schools/Colleges
across the United States for the third year in a row. NSU was able to
accomplish this goal based on a number of factors that include military
affiliated students being able to access financial aid programs, active
duty military able to use military tuition assistance, and support of
education benefits for military spouses and dependents. In addition,
the availability of military friendly distance learning and online degree
programs, participation in the MyCAA program, proximity to a military
base, various military bases throughout the region with representative
outreach, and NSU having an excellent academic accreditation. Not

to mention, NSU assists in the ease of acquiring military student
scholarships, discounts, and grants.

Navy College Distance Learning Program Partnership (NCDLP)
Interdisciplinary Studies Program (120 credits)

A program designed for military and civilian students. Military students
may transfer-in up to 90 credits of military experience and training,
CLEP/DANTES examinations and other college credits. Students may
combine classroom instruction with Web-Based/Online courses. A strong
Liberal Arts Degree provides foundations in many disciplines such as
Management, Administration & Supervision, Leadership, Social Science,
Education, Engineering, and Technology.

Urban Education Community Counseling Naval Base Program

Urban Education Community Counseling (UEDCC) is a Master of Arts,

39 credit, degree program designed for persons seeking a position in
community counseling. Classes are held throughout the year consisting
of 5 nine-week sessions. The program seeks military and civilian students
who are engaged in individual and group counseling, academic advising,
career development and training, and positions in human services. The
goal of the program is to graduate a significant number of individuals

in the counseling profession, whose education and experience at

Norfolk State University will have a positive impact on mankind, resulting
in changed lives in the greater community.

Criminal Justice Master's Degree Program

The Master of Arts in Criminal Justice consists of a core of five
courses (15 credit hours) that set the foundation and parameters for
specialization in two concentrations:
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1. Management and Planning, or
2. Juvenile Justice.

For more information, please contact:

Dr. David Spinner, Program Coordinator
Virginia Beach Higher Education Center
Norfolk State University

1881 University Drive, RM 268

Virginia Beach, Virginia 23453

Phone: (757) 368-6369; Fax: (757) 368-4381
Email: criminaljustice@nsu.edu
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Division of Finance and
Administration

Dr. Gerald Hunter
Vice President for Finance and Administration
(757) 823-8011

The Division of Finance and Administration provides leadership for

the administration of the institution’s fiscal and business services and
protects its financial and capital resources. These services include
providing leadership for an array of initiatives and services that sustain
and enhance the University's living, learning, and working environments
for students, faculty, and staff. The Division’s priorities and goals are
service oriented attitude, operational efficiency and effectiveness, and
financial accountability. The institution's commitment to academic
excellence and fiscal soundness is reflected in its stewardship of
resources, integrity in activities and customer-friendly interactions with
constituents.

The Division ensures that the University complies with applicable state
and federal requirements and sustains credible fiscal and operational
management. The Division’s support services include

Administration;

Auxiliary Services;

Bursar;

Controller;

Environmental Health, Safety and Risk Management;

Facilities Management;

Finance;

Parking and Transportation Services;

Procurement Services, and

University Police.

As the University maintains its credibility as a well-managed, fiscally
sound institution of higher education, its goal is to promote greater
efficiency and effectiveness in administration, while taking a proactive
approach to emerging issues and new challenges.

Bookstore

The Bookstore is a service element owned by Norfolk State University
and operated by Barnes and Noble Bookstore. It is located in the New
Student Center. The Bookstore provides the University community with
the widest possible selection of goods and services at competitive prices,
with particular attention being paid to academic requirements.

Facilities Management Department

The Facilities Management Department has four major areas, namely (a)
Operations and Maintenance, (b) Capital Planning and Improvements, (c)
Administrative Services and (d) Environmental Health, Safety and Risk
Management. The area of Operations and Maintenance provides services
needed to operate and maintain all university facilities. These services
are provided by carpenters, painters, mason plasterers, plumbers,
electricians, HVAC mechanics, locksmiths, housekeeping workers,
grounds persons, laborers, engineers, administrative, work management
center, and supervisory personnel. The Department is also responsible
for electrical and other utilities distribution. In addition to operating and
maintaining the facility plant, the department provides labor services
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such as sound setups and moving and hauling for the entire university
community.

The area of Capital Planning and Improvements provides services for
space utilization, design, planning, bidding, and contracting services for
capital outlay projects and minor renovations and alterations to existing
facilities.

The area of Administrative Services provides financial, budgeting, and
administrative services to the operating units within facilities. Services
provided include budget, finance, payroll, postal services, inventory
control, property disposal, receiving, warehousing, billing, payment of
all utility and vendor invoices, construction contract administration, and
funding for all new planning and construction projects.

The area of Environmental Health, Safety and Risk Management provides
oversight to mandated programs; provides safety consultations to faculty
and staff, and conducts training, incident investigations; monitors and
coordinates evaluations for fire safety systems; manages liability and
property damage claims; appraises and issues certificates of insurance
coverage; coordinates hazardous waste storage and disposal. This

area also designs and assesses response procedures for emergency
situations.

Dining Services

NSU Dining Services prepares home-style cooked meals for meal plan
participants and customers. Meals are served at Scott Dozier Dining
Hall and West Dining Hall, which are conveniently located for students.
Traditional meals are also served in the Faculty Dining Hall located
adjacent to Scott Dozier Hall. All facilities are operated by Thompson
Hospitality/Compass Group.

NSU Dining Services offers branded retail outlets such as Pizza Hut,
Freshens, Origins, Coyote Jacks Grill, and Chick-fil-A. These retail dining
areas are conveniently located on campus. The Spartan Station Food
Court located at the Student Service Center provides specialty fast food
and beverages for staff and students. NSU Dining Services also sponsors
two Campus C-Stores to meet the needs of staff and students. There is
an Outtakes Kiosk located in Wilson Hall Administration Building.

Catering services also are provided by NSU Dining Services. It is
committed to accommodating customers and students with quality
products and to providing incomparable service.

Inclement Weather

Decisions to close the University due to inclement weather will be made
by the Vice President for Finance and Business in consultation with the
President and other vice presidents. The decision to close Norfolk State
University will be communicated by the Acting Executive Director of
Communications and Marketing via the area’s media outlets.

During times of inclement weather (e.g., hurricanes, tornadoes, etc.)
employees and students may obtain information regarding NSU closing
and cancellation of classes from the following:

Radio Stations Television Stations

WNSB FM 91.1 WTKRTV 3

WOWI FM 102.9 WAVY TV 10
WJCD FM 105.3 WVECTV 13
WHRYV FM 89.5 WVBT TV 43

For more information on this policy, please call:

+ Office of Communications and Marketing at (757) 823- 8373,
+ Office of Finance and Business at (757) 823-8011,

« Office of Risk Management at (757) 823-9142,

+ Switchboard at (757) 823-8600 or

+ SpartanLine at (757) 823-2600.

Postal Services

The Postal Service provides University faculty, staff, and students with
quality services when processing official campus and off-campus mail,
and provides postage meter service for the University community at the
prevailing governmental rates for all classes of mail. Proper mail handling
instructions and assistance to University faculty, staff and students are
also provided.

University Police Department

Norfolk State University Police Department has primary responsibility for
security on campus. The Norfolk State University Police Department’s
mission is “to promote and maintain personal safety and physical and
environmental security.” The department’s efforts include preventive
measures through education and enforcement and to promote awareness
of individual responsibility in safety and crime prevention. Norfolk State
University Police Officers are sworn officers empowered and mandated to
enforce federal, state, and local laws.

Norfolk State University Police Department’s security policies and
procedures comply with law enforcement regulations as established by
the Commonwealth of Virginia and the Department of Criminal Justice
Services.

CONTACT CAMPUS POLICE

Incidents may be reported in person or anonymous by dialing the
following phone numbers:

Non-Emergency: 757-823-8102

Emergency: 757-823-9000

Anonymous: 757-823-2148



Division of Operations & Institutional
Effectiveness

Dr. Justin L. Moses

Vice-President for Operations & Chief Strategist for Institutional
Effectiveness

(757) 823-2452

The Division of Operations and Institutional Effectiveness, through

its eight departments, ensures the quality and effectiveness of

NSU's internal infrastructure and enrollment functions. The division
is comprised of eight functional administrative areas that provide
enrollment guidance, communication, and technological support to
incoming students, faculty and staff. The departments that comprise
the Division of Operations and Institutional Effectiveness include the
following:

ENROLLMENT MANAGEMENT (https:/www.nsu.edu/enroliment-
management/)

The Enrollment Management Office at Norfolk State University provides
the highest standards of excellence in enroliment planning by actively
identifying, recruiting, and enrolling academically qualified students.

HUMAN RESOURCES (https:/www.nsu.edu/human-resources/)
The Office of Human Resources functions as a value-added business
partner to faculty and staff in acquiring, cultivating, and retaining diverse
talent to facilitate institutional sustainability and excellence in academic
and administrative operations, research, and community engagement.

INFORMATION SECURITY OFFICE (https://www.nsu.edu/oit/staff/)
The Information Security Office (ISO) is committed to strengthening
Norfolk State University's comprehensive cyber security posture

by advancing University-wide governance to increase information
technology (IT) security and reduce risk.

INSTITUTIONAL RESEARCH (https://www.nsu.edu/factbook/)
The Office of Institutional Research provides data and analysis to support
continuous improvement and informed decision-making at the University.

OFFICE OF INFORMATION TECHNOLOGY (https:/www.nsu.edu/oit/)
The Office of Information Technology (OIT) enables student, faculty, and
staff success by providing high-quality services and support through its
management of University information technology resources.

OFFICE OF INSTITUTIONAL EQUITY (https:/www.nsu.edu/Office-of-
Institutional-Equity/)

The Office of Institutional Equity (TOIE) serves as a critical leader,
resource, and support in helping to lead inclusion efforts across campus
through accountability, compliance and diversity and inclusion.
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Division of Student Affairs

Dr. Leonard Brown, Jr.
Vice President for Student Affairs
(757) 823-8141

The Division of Student Affairs is the central administrative unit
responsible for the coordination and direction of student programs,
services, and activities outside the classroom. The departments within
the Division are dedicated to recognizing and providing for the needs
of each student while stimulating student development outside the
classroom. Other goals are aimed at preserving the rights of each
individual student; fostering respect and communication among
different cultures; maintaining a continued process of self-assessment;
and adapting objectives to meet the needs of the student body while
supporting the educational mission of the University.

Office of the Dean of Students

Student Services Center, Suite 307
(757) 8232152

The Office of the Dean of Students assists all students, graduate

and undergraduate, from their initial orientation to the University
through successful completion of their academic and career goals.
The Dean of Students staff advocates for student needs, addresses
student complaints, acts as a liaison between students and academic
departments, and provides support and challenges designed to
enhance personal growth, as well as a sense of personal authority and
responsibility in each student.

Student Advocacy and Family Relations

Student Services Center, Suite 319

Student Advocacy and Family Relations is available and committed

to address comments, questions, and concerns related to the NSU
experience. Individuals are counseled regarding University policies

and procedures. Concerns and complaints are investigated by working
with campus officials and a response is given via email. An online

form is available at https://www.nsu.edu/student-affairs/dean-of-
students/student-complaints. Ensuring the highest level of satisfaction is
paramount.

Student Conduct
Student Services Center, Suite 307

Student Conduct through the Dean of Students Office supports the
mission of the University by promoting an environment conducive to
transforming lives and empowering individuals through the fair and
impartial administration of the Code of Student Conduct. We recognize
that every community includes rules, standards, and expectations. The
office helps educate students on their responsibilities as members of the
Norfolk State University community and promotes a safe and inclusive
atmosphere. Additional information can be found at: Student Conduct
(http://www.nsu.edu/dean-of-students/student-conduct/)

The Dean of Students Office is located in the Student Services Center,
Suite 307. The telephone number is 757-823-2152.

Student Concerns

The Office of Academic Engagement handles academic student concerns
rising to the Office of the Provost.
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STUDENT COMPLAINT PROCESS

Student concerns will be addressed according to published protocol. For
academic concerns, students must begin by interacting directly with the
instructor in a respectful, professional manner. Nearly all concerns can be
resolved at the level of the instructor in a collegial conversation.

* Please take time to review a flowchart of the University’s Student
Complaint Process (https://www.nsu.edu/oel/student-complaint-
process/)

The official process for addressing student concerns is located at the link
below. Please see the appropriate school or college Student Resolution
Form below.

Student Resolution Forms

+ Student Resolution Form - COLA (https://www.nsu.edu/Academics/
Academic-Engagement/Student-Pathways-Academic-Formation/
Student-Concerns/Student-Resolution-Form_COLA.aspx)

+ Student Resolution Form - CSET (https://www.nsu.edu/Academics/
Academic-Engagement/Student-Pathways-Academic-Formation/
Student-Concerns/Student-Resolution-Form_CSET.aspx)

+ Student Resolution Form - Business (https://www.nsu.edu/
Academics/Academic-Engagement/Student-Pathways-
Academic-Formation/Student-Concerns/Student-Resolution-
Form_Business.aspx)

Student Resolution Form - Social Work (https://www.nsu.edu/
Academics/Academic-Engagement/Student-Pathways-Academic-
Formation/Student-Concerns/Student-Resolution-Form_Social-
Work.aspx)

Student Resolution Form - Education (https://www.nsu.edu/
Academics/Academic-Engagement/Student-Pathways-
Academic-Formation/Student-Concerns/Student-Resolution-
Form_Education.aspx)

SCHEV

In accordance with VAC 40-31-100 of the Virginia Administrative Code,
the State Council of Higher Education of Virginia (SCHEV) is responsible
for investigating all written and signed student complaints against
post-secondary educational institutions in Virginia, once a student has
exhausted all available grievance procedures at the University.

Please review the attached link for additional information: SCHEV
Student Complaints Page (http://www.schev.edu/index/students-and-
parents/resources/student-complaints/).

Complaints and Grievances to External Entities

For students (and other persons) who wish to address unresolved
complaints, the University provides contact information for the following
entities:

1. The Southern Association of Colleges and Schools Commission
on Colleges SACSCOC, 1866 Southern Lane, Decatur, Georgia
30033-4097 or call (404) 679-4500 for unresolved complaints
concerning University compliance with accrediting standards;

2. The State Council of Higher Education for Virginia (SCHEV), 101 N.
14th Street, 10th Floor James Monroe Building, Richmond, Virginia
23219 for unresolved complaints concerning a condition or incident
involving the University;

3. The Office of the State Inspector General, 101 N. 14th Street, 7th
Floor, Richmond, Virginia 23219, (804) 625-3255 or (800) 723-1615,
for complaints alleging fraud, waste, abuse, or corruption; and

4. The Office of Civil Rights of the U.S. Department of Education, 400
Maryland Avenue, SW, Washington, D.C. 20202, (1-800-872-5327), for
complaints concerning federal laws prohibiting discrimination.

Career Services

Student Services Center, Room 318
(757) 823-8462

Career Services is responsible for the overall planning, development, and
implementation of the University's Career Services program for students
and alumni. The office is located in Suite 318, Student Services Center.

Functions include:

1. Identifying and developing full-time, internship and cooperative
opportunities;

2. Maintaining Handshake, a dynamic database of employment
opportunities that allows students/alumni to upload resumes, and
apply for jobs and internships;

3. Providing career coaching and advising;

4. Planning and conducting professional seminars which include
Resume Writing, Interviewing Skills, Internship Preparation, Job
Search Strategies and Dress for Success, and Professional Social
Media training;

5. Planning and coordinating the On-campus Interviewing Program;

6. Planning and conducting career fairs (fall/spring) and graduate
professional school day (fall semester).

Student must register with Career Services to receive all available
services. Seniors are strongly encouraged to register with Career Services
to prepare to transition into the professional workforce upon graduation.

Counseling Center

(757) 823-8173

The Counseling Center provides a range of counseling services for
Norfolk State University students at no charge. Services include
individual, group, and crisis counseling, as well as educational outreach
programming.

Counseling Services are confidential. The Counseling Center does

not release information about a student without the student’s written
permission, except in cases of imminent danger to self or others, when
the student is a minor (under 18), per court order, or otherwise required by
law. Counseling records are not part of academic records.

Counselors are available to consult with students, parents, and staff
about issues that affect student life. Adjustment difficulties, substance
abuse, depression, troubled relationships, and the inability to manage
stress are a few reasons students seek counseling services. Crisis
counseling is available to students 24 hours per day, seven days per
week.

The Counseling Center staff are professional counselors trained, licensed
and experienced in addressing issues common among university
students. Appointments can be made by phone or in person. For
additional information, please visit the Counseling Center in Room 312,
Student Services Center, or call (757) 823-8173.
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Office of Accessibility Services/
International Student Services (OASIS)

James Bowser Bldg., Suite 121
(757) 823-8325

The mission of Accessibility Services/International Student Services is
to promote the academic success of students with disabilities (SWD),
and International Students through high-quality educational assistance;
faculty and staff seminars; workshops and training, and assistive
technology training for students, faculty, staff, and administrators.

Accessibility Services

Accessibility Services is committed to complying with both the
Americans with Disabilities Act (ADA) of 1990 and Section 504 of the
Rehabilitation Act of 1973.

Accessibility Services assists currently enrolled students with
documented disabilities including physical disabilities, traumatic head
injuries, learning disabilities and other health concerns. Services include
counseling, rehabilitation, note-sharing, and priority seating.

All contacts are held in strict confidence, and information is released only
with the student’s permission.

Assistive Technology Laboratory (AT Lab)

The AT Lab exists to support the enhancement of student outcomes
through the delivery of information, training, and support through the use
of assistive technologies. Students with documented disabilities who are
enrolled in the SSDS program are given access to the AT Lab where they
are able to utilize specialized hardware, software, and other technologies
that level the playing field in their endeavor to excel.

A complete list of services and accommodations are provided through
the SSDS program and within the AT Lab is available from Disability
Services and the Norfolk State University Student Handbook.

International Student Services

James Bowser Bldg., Suite 121
(757) 823-8325

International Student Services assists international students with
matters related to immigration, promoting international education,

and intercultural understanding. The office circulates immigration
information and acts as a referral source for students, staff, faculty,

and the community. Services include issuing visa documents/advising
students; processing immigration petitions; serving as a liaison between
the international student, the university, government agencies; and
providing support services and education to enhance student success.

More information is available in the International Student Services Office
and in the Norfolk State University Student Handbook. The office is
located in the James Bowser Bldg., Suite 121.

Housing and Residence Life

Residential Complex, Suite 100
(757) 823-8407

Living in one of our residential communities provides a great opportunity
for students to take advantage of campus resources such as tutoring,
library and dining; interact with people from different backgrounds,

be actively involved with campus life, create lifelong friendships, and
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develop to your fullest potential. Students who reside in our residential
communities are required to abide by all University policies and
respecting the rights of other residents.

Staff

Each residential community is staffed with full-time and part-time
employees such as a residence hall director, graduate assistant (GA),
front desk staff, and a resident assistant (RA) who is assigned to each
floor. All staff are responsible for administering and enforcing University
policies and regulations, while acting as an advocate, listener, mediator
and resource person.

Living on Campus

All students who live within our residential communities are members
of the Residence Hall Association (RHA). RHA is committed to
enhancing the residential experience on campus. Each community has
representatives who work with the Office of Housing & Residence Life
to identify areas of concern, enhance services provided to residential
students, and plan and implement fun, creative programs and activities.

Payment of Fees

All students desiring on-campus housing must submit an online housing
application and include the non-refundable housing deposit of $300.00 by
the deadline date (Fall semester entry-April 1% for current NSU students
and June Tst for incoming first-time students; Spring semester entry-
November Tst).

Applications will be considered upon submission of a complete housing
application and the $300 deposit. Students may submit a request for a
preferred residential community but Housing and Residence Life does not
guarantee placement. Spaces are assigned on a first-come, first-serve
basis.

Upon receipt of a bill from NSU, the entire room and board balance must
be paid in full or payment arrangements made with the Office of Student
Accounts in order for students to receive a key to their room. To inquire

about individual accounts, students should contact the Office of Student
Financial Services at (757) 823-8381.

Roommate Request(s)

Requests for roommates will be honored, to the extent possible, provided
the request is mutual and included on the housing application of each
applicant, deadlines for fees are met, and each person making the request
meets all eligibility criteria for living in the desired residential community.

Occupancy of Rooms

Students are required to occupy rooms on or before the first day of
classes or they may forfeit their room reservation.

Check-In

Upon check-in, students must complete a Blue Card Emergency Contact
Form, receive their key, and complete a Room Condition Report. Students
must have satisfied all financial obligations to the University and
submitted a signed housing contract.

Housing during Breaks

All residential communities are typically closed during the Fall break,
Thanksgiving, spring and summer breaks (except Spartan Suites).
Students are not required to move their belongings out of their room
during Breaks if they plan to return after the break ends. Students will



24 Division of Student Affairs

receive updated information with specific dates and times to vacate the
respective community.

Students will depart the residential communities at the conclusion of the
Fall semester, which coincides with the Thanksgiving holiday. Students
who plan to return for the Spring semester are not required to remove
their belongings. However, students are strongly encouraged to secure
all valuables or take them home.

Withdrawal Procedures

Those who withdraw from their community must contact their residence
hall director. Residents are responsible for removing all personal
possessions and for cleaning their rooms, which must be verified by

the residence hall director. The student is responsible for completing

all paperwork to finish the withdrawal process. Students considering
withdrawing from their assigned space after the designated grace period
outlined in their Housing Contract may incur additional charges on their
student account based on contract terms.

There will be a $100 charge for all rooms/suites not cleaned and a $75
key charge for all keys not returned. Both offenses are subject to possible
sanctioning that could prohibit future residency. In addition, students
withdrawing from the residence halls will incur a $50 charge for improper
check-out if they fail to complete any part of the withdrawal process.
Students should contact their respective residence hall director if they
have questions.

Check-Out Procedures

Prior to student check-in and upon checkout, each residence hall will
have staff assigned to check the condition of the room/suite. Damages
and other discrepancies will be noted on the back of the resident’s Blue
Card. Normal wear is not penalized. Should the resident in violation

not be known, all residents assigned to the room will be charged. Each
resident assigned to a room/suite is responsible for cleaning his or her
side of the room. Rooms and/or suites must be clean and free of all
trash. Students housed in suites must ensure that the bathrooms are
clean. Charges will be assessed for broken, damaged, misplaced, or out
of area furniture. Failure to follow correct check-out procedures will result
in a fine and possible sanctioning that prohibit future residency in the
residence halls.

0ff-Campus Housing

The University has an off-campus housing referral listing to aid students
in finding privately owned accommodations. Referrals are available in
the Office of Housing and & Residence Life. Information is available
about rooms, houses, and apartments that are available to students.
Contracts or agreements are private matters between the student and
the landlord and not Norfolk State University. Students are urged to make
living arrangements well in advance of the beginning of the semester.

Violation of Residence Hall Rules and Regulations

Living with a diverse group of students can be challenging and rewarding
at times. The Office of Housing & Residence Life seeks to provide an
inclusive and welcoming environment where values such as respect,
civility, and accountability are upheld at all times. Students within

the residential communities are required to abide by the 2022-2023
Residential Handbook (Guide to Community Living) and the terms of their
Housing Contract. Additionally, residents are required to abide by the
Norfolk State University Code of Student Conduct. Alleged violation of the
Handbook or Code of Conduct will result in disciplinary action.

Spartan Health Center

Spartan Station
(757) 278-3360

Student health services are provided by Fort Norfolk Plaza Urgent

Care. Basic health services provided Living with a diverse group of
students can be challenging and rewarding at times. The Office of
Housing & Residence Life seeks to provide an inclusive and welcoming
environment where values such as respect, civility, and accountability
are upheld at all times. Students within the residential communities are
required to abide by the Guide to Community Living Handbook and the
terms of their Housing Contract. Additionally, residents are required to
abide by the supplies, general and emergency medical services, health
education counseling, maintenance of immunization/ health history
records, provision of forms and materials on preventive health, mental
health, and other health-related areas, and injections of allergy serum
(at students’ expense). Should a student require consultation with a
specialist, the health care provider at the Center will refer the student to
a local practitioner. The Center is staffed with highly skilled health care
professionals including physicians, nurse practitioners, and nurses.

The costs for the health care services listed above are paid by the
University for students who are enrolled full-time. Costs incurred for
care that exceeds the services listed above must be paid by the student.
Students are encouraged to purchase health insurance to cover the cost
of specialty referrals, prescriptions or hospitalization. Students need to
bring their NSU ID and any insurance documentation they have in the
event outside labs, imaging or referrals are needed.

It is recommended that any necessary dental and/or eye examinations
be done prior to coming to the University, as the Health Center cannot
provide these services.

The Spartan Health Center does not operate a pharmacy. Prescriptions
may be filled at local pharmacies.

Emergency Care

When a serious or life-threatening iliness or injury occurs on campus, the
NSU Campus Police Department should be contacted immediately by
calling (757) 823-9000. Norfolk State University's campus has easy-to-
see, blue-light emergency telephones located across campus. Blue-light
phones provide a direct connection to the University Police Department.
Most blue-light phones are located on each building on campus, including
residence halls, and along major foot traffic areas. Phones mounted on
residence halls have an emergency button that, when pushed, connects
directly with the University Police Department.

If emergency medical transportation is needed, the University Police
Department will make the necessary arrangements to ensure that the
individual is taken to the nearest urgent health care facility. The expense
of this care will be borne by the student.

Location and Office Hours

The Spartan Health Center is housed in the Spartan Station at the east
end of the campus. It is open Monday through Friday from 8:00 a.m.

to 5:00 p.m. Walk-in hours will be from 8:00 a.m. to 10:00 a.m. for the
acutely ill. Acutely ill is defined as new onset of sickness such as fever,
diarrhea, urinary problems, and upper respiratory problems. Students
should call the Spartan Health Center at (757) 278-3360 or visit the
Spartan Health Center's website to make an appointment to ensure
prompt treatment. However, students with new onset illnesses will be



seen on a walk-in basis between scheduled appointments, whenever
possible.

Appointments

Students should call for an appointment to ensure prompt treatment.
However, students with new onset illnesses will be seen on a walk-in
basis between scheduled appointments, whenever possible.

Confidentiality

The relationship between a clinician and the patient is strictly
confidential. To ensure this, the Spartan Health Center will not release
files or information to anyone, including university officials, relatives, or
prospective employers, without the expressed written consent of the
patient. Only upon issuance of a legal subpoena will records be provided
without the patient’s authorization.

Medical Excuses

Written statements verifying a student'’s visit to the Health Center will
be issued, if necessary, at the discretion of the Health Care Provider. An
official university excuse may be obtained from the Office of the Dean of
Students.

Immunizations

Health History Record of Immunizations Virginia State Law (Sec.23-7.7)
and Norfolk State University require all full-time entering and returning
students to provide documentation of immunizations and a completed
health record form. The information on this health record is needed to
both protect the health of the university community and to assist the
Spartan Health Center staff in providing comprehensive medical care for
students.

Student Accident Insurance Plan

All full time undergraduate students (U.S. citizens and permanent
residents) taking 12 or more credit hours and all international students
(full and part time, graduate and undergraduate) will automatically

be enrolled in the Accident Only Expense Benefit and the Outpatient
Prescription Drug Benefit, insured by BCS Insurance Company. This
plan is mandatory and no waivers will be allowed. The annual premium
of $100 will be assessed to each qualifying student in two equal
installments of $50 each semester.

Additional coverage for sickness benefit is also available. While
enrollment in the Sickness Expense portion of the plan is not mandatory,
it is highly recommended for students who do not have adequate
insurance for sicknesses. Part-time and graduate students are also
eligible to enroll in the Optional Sickness plan. Specific information
regarding the student insurance plan can be obtained via the NSU
website.

Health Insurance

Information about the NSU student insurance plan maybe obtained at the
Spartan Health Center or the Office of Student Services/Judicial Affairs.
Health History/Record of Immunizations Virginia State Law (Sec. 23-7.7)
and Norfolk State University require all full-time entering and returning
students to provide documentation of immunizations and a completed
health record form. The information on this health record is needed to
both protect the health of the university community and to assist the
Spartan Health Center staff in providing comprehensive medical care for
students.
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Student Center

(757) 823-8200

The Norfolk State University Student Center builds a sense of community
by facilitating learning, leadership and personal development to enhance
the student’s experience.

The Student Center is home to the Student Government Association, the
Office of the Student Activities and Leadership, meeting rooms, Spartan
commuter Lounge, computer labs, Spartan Echo and Spartan Reflection
Yearbook Office, Spartan Game Zone, Spartan Training Zone, Spartan
Express Café, and University Bookstore. The Spartan Lanes are managed
by the Student Center along with Intramural Sports teams and IM league
teams.

Student Activities and Leadership
(757) 823-8200

The Office of Student Activities and Leadership is responsible for the
coordination and implementation of a creative, responsive, and diverse
co-curricular program. Norfolk State University strives to cultivate
individuals who have not only mastered academic coursework, but have
also developed active interests and skills in interpersonal relations. To
assist with this mission, the University promotes a wide range of student
organizations and activities. Students are encouraged to participate in
the following academic, social, athletic, literary, and religious activities.

Student Organizations

Accounting Association
+ 200 Plus Menu
+ 2xclusive Hip Hop Dance Team

Active Minds at Norfolk State University

African Student Association

Airway Science Club

Alpha Delta Mu National Social Work Honor Society
+ Alpha Epsilon Rho
+ Alpha Eta Rho Fraternity, Inc.

Alpha Kappa Alpha Sorority, Inc.

Alpha Kappa Delta

Alpha Kappa Mu Honor Society

Alpha Lambda Delta Honors Society for First Year Students

+ Alpha Mu Gamma National Collegiate Foreign Language Honor
Society

+ Alpha Nu Omega Fraternity Inc.
+ Alpha Nu Omega Sorority, Inc.
Alpha Phi Alpha Fraternity,Inc.
+ Alpha Phi Omega Fraternity, Inc.

+ Alpha Phi Sigma National Criminal Justice Honor Society

Alpha Sigma Lambda
+ American Association of University Women
+ American Chemical Society

American Physics Society

American Production and Inventory Control Society

Arabic Language & Culture Club

Association for Computing Machinery
+ Association of Black Communicators
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Association of Concerned Sociologists
Association of General Contractors of America
Association of Information Technology Professionals

* Athletes in Action
+ Banking and Finance Club

+ Baptist Student Union

Consumer Services and Family Studies Club
Cooperative Education Club
Council for Exceptional Children

+ Council of Independent Organizations (C.1.0.)

+ Dance Marathon

+ Beta Gamma Sigma Honor Society

Beta Kappa Chi National Scientific
Beta Psi Biology Society
Boxing Club

* Business Honor Council

+ Caribbean Student Association

+ Cheerleaders

Chemistry Club
Chess Club
Chi Eta Phi Sorority, Inc.

+ Christian Student Fellowship

+ Circle K International

+ Collegiate Secretaries International

Commuter Student Association
Concert Choir
Consumer Services and Family Studies Club

+ Cooperative Education Club

+ Council for Exceptional Children

+ Council of Independent Organizations (C.I.0.)

Dance Marathon
Data Processing Management Club
Delta Sigma Theta Sorority, Inc

+ Determined Educated Sisters Taking Initiative N Encouraging

Dreams(D.E.S.T.I.N.E.D.)

+ Diplomats’ Circle, The
+ DNIMAS Student Association
+ Early Childhood Education Club

Eboni Rage Fashion Society
Economics Club
Elements of Style

* English Club
+ English and Foreign Languages Major Club

+ Elements of Style

Entertainment Alliance
Entrepreneurship Club
Epsilon Tau Sigma

+ Family and Consumer Sciences

* Filipino Americans @ Norfolk State

+ Finance and Banking Association

Food Science and Nutrition Club
French Club

Freshman Class
Girls in Science, Engineering and Technology (GISET)
Genetics Society of Norfolk State University

+ Golden Key National Honor Society

+ Gospel Choir

+ Grace Church Ministries

Graduate Student Association

Group for Microgravity & Environmental Biology Strategies for
Ecology, Education, Diversity and Sustainability (GMEB-SEEDS)

Guild of Fine Arts
Habitat for Humanity

+ HBCU's Peace + Love
+ Health/Physical Education & Exercise Science Majors Club

+ Health Services Management Association

History Club
Honda Campus All-Star Challenge
Honor Society of Nursing

* Honors College Student Association

+ Hotel, Restaurant and Institutional Management Club

+ Industrial Education Technology Club

Institute of Electrical and Electronic Engineers
Interdisciplinary Studies Student Association
International Food Service Executive Association

+ International Student Organization

+ International Technology Education Collegiate Association

+ Intervarsity Christian Fellowship

lota Phi Theta Fraternity, Inc.
James W. Howell Book Club
Junior Class

+ Kappa Alpha Psi Fraternity, Inc.

+ Kappa Delta Epsilon

+ Kappa Kappa Psi Fraternity, Inc.

Kappa Omicron Nu
Kappa Omicron Tau Society
Ladies and Gentlemen of Technology

+ Leading the Education of Gay and Straight Individuals (LEGASI)
+ League of Extraordinary Men

+ The League of Extraordinary Women

The League of Gamers Inspiring Culture (L.0.G.I.C.)
Lyman B. Brooks Debating Society
Mass Communications Student Association

+ Master Social Work Graduate Student Organization
+ Material Advantage (ACerS-ASM-TMS)
+ Materials Research Society Mathematics Club

Minority Association of Pre-Health Students
Music Educators National Conference

National Association for the Advancement of Colored People
(NAACP)

National Association of Black Accountants (NABA)

+ National Association of Blacks in Criminal Justice

+ National Broadcasting Society

+ National Council of Negro Women



National Institutes of Science
National Pan-Hellenic Council
National Society of Black Student Engineers

+ National Society of Minorities in Hospitality

+ National Society of Pershing Angels Sorority, Inc.

+ National Society of Pershing Rifles Fraternity, Inc.

National Student Nurses Association
Norfolk Review (formally The Rhetorician)
NSU Dance Theatre

+ NSU Theatre Company

* Nursing Honor Society

* Nutrition Club (formerly Food Science and Nutrition Club)

Omega Psi Phi Fraternity, Inc.
Online Student Organization
Optical Society of America (NSU Student Chapter)

+ Order of Omega

+ Organization of International Black Unity

+ Phi Alpha Delta Law Fraternity International

Phi Alpha Theta
Phi Beta Delta Honor Society for International Scholars
Phi Beta Lambda

+ Phi Alpha Delta Law Fraternity International
+ Phi Alpha Theta
+ Phi Beta Delta Honor Society for International Scholars

Phi Beta Lambda
Phi Beta Sigma Fraternity, Inc.
Phi Delta Psi Fraternity, Inc.

+ Phi Mu Alpha Sinfonia of America, Inc.

+ Physical Education and Exercise Science Club

+ Physics and Engineering Club

Pi Gamma Psi Fraternity, Inc.
Pi Sigma Alpha Honor Society
Pi Sigma Epsilon Fraternity, Inc. (formerly American Marketing Club)

+ Political Science Association
* Pre-Alumni Club
+ Pre-Medical Society

Psi Chi (The International Honor Society in Psychology)
Psychology Club
Public Relations Student Society of America

+ Resident Hall Association
+ SDX
+ Senior Class

Sigma Alpha lota International Music Fraternity
Sigma Tau Delta International English Honor Society
Sister Circle

+ Society for the Advancement of Management

+ Society of Manufacturing Engineers

+ Society of Physics Students

Society of Women Engineers
Sociology Club
Sophomore Class

+ Spanish Club
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Spartan Alpha Tau

Spartan Cavalry

Spartan Epidemik

+ Spartan Generals

+ Spartan Legion Marching Band

+ Student Activities Board

Student Affiliate of the American Chemical Society
Student Ambassadors

Student Association of Music

+ Student Athlete Advisory Committee

+ Student Government Association

+ Student National Technical Association

Student Nurse Association

Student Virginia Education Association

Students in Free Enterprise

+ Students Standing 4 Sickle-Cell

+ Students Taking Action Now: Darfur(S.T.A.N.D.)
+ Swim Club

Taekwondo Club

Tau Beta Sigma National Honor Band Sorority, Inc.

Technology Education Collegiate Association

+ Teacher PREP Student Support Services Program
+ Thurgood Marshall Pre-Law Club

+ Upsilon Phi Delta Honor Society

Urban Control Entertainment Crew

University Dance Theater

University Players

+ Veterans Club

+ Virginia 21

+ Virginia Family and Consumer Sciences

Vocational Industrial Clubs of America

Wesley Westminster Club
Whitney Young Social Work Club
+ World Changers

* Young Democrats
* Young Life Multicultural

Young Republicans

Zeta Phi Beta Sorority, Inc

Student Publications

1. Spartan Echo Newspaper
2. Spartan Reflections Yearbook
3. The Intramural Program

The Intramural Program

The Intramural Program at Norfolk State University provides

opportunities for students, both male and female, to participate in
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individual and team sports activities on a regular basis. More specifically,

the program promotes:

1. Better health through exercise,
2. Social interaction and the development of friendships,
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3. Sportsmanship of the highest order, and
4. Important values developed through team spirit and cooperation.

The list of competitive intramural activities includes tennis,
coeducational volleyball, men's and women'’s basketball, flag football,
softball, billiards, recreational swimming, bowling, roller skating, and

ice skating. Students who do not ordinarily take part in sports are
encouraged to participate in and enjoy some type of physical activity.
The skills acquired in the intramural program will encourage future sports
participation and healthy habits that will last a lifetime.

Student Government Association

Students are invited to help guide the direction of the University through
membership in the Student Government Association (SGA). The purpose
of the SGA is to develop a cooperative spirit among students; to promote
self-development through personal expression, communication, and
leadership; to encourage student initiative; and to act as an intermediary
between the administration and students in matters of general welfare.

Decisions rendered by the Student Government Association are subject
to the approval of the Executive Council.

Campus Program Disclaimer

University organizations frequently invite speakers and performers to
campus. The views and opinions of these guests do not necessarily
represent those of the University or the sponsoring organization.

Military Services and Veterans Affairs

Student Services Center, Suite 110
(757) 823-2586

The Office of Military Services and Veterans Affairs (MSVA) provides
support and assistance to active duty military, reservists, Veterans and
family seeking to complete their education from admission through
graduation. MSVA also provides counseling to students using tuition
assistance and Department of Veterans Affairs (VA) education benefits.
The VA Certifying Official for Norfolk State University assists students
with Education Plans and serves as a liaison between the University and
the VA, providing information on university procedures and resolving
problems regarding eligibility and payment of VA benefits. MSVA also
provides information about Virginia State Veterans benefits, including the
Virginia Military Survivors and Dependents Education Program.

Each semester, students using VA education benefits must report their
enrollment to MSVA by completing the Veterans Enroliment Reporting
Form. New students who are planning to use VA benefits must report to
MSVA before enrolling. Students using VA benefits must immediately
inform MSVA if they add, drop, audit, stop attending, have a class
cancelled, withdraw or are withdrawn from class(es) or the University, are
unable to attend classes, or make any changes to their enrollment.

Educational assistance is available for U.S. military Veterans and
members of the National Guard and Selected Reserve. Dependents

of Veterans in certain categories may be eligible for benefits. In all
instances, the VA determines eligibility. The VA sends monthly payments
directly to the student following verification of enroliment each semester.
Receipt of VA benefits may have an impact on levels of federal and state
financial aid for which a student may be eligible; therefore inquiries
regarding financial aid eligibility should be directed to the Norfolk State
University Office of Financial Aid. Norfolk State University is authorized
to receive tuition payments for Veterans attending school under the
Veterans Readiness and Employment Program. For information on the

program and eligibility requirements, Veterans should contact VA at
1-800-827-1000. The University also accepts tuition waivers under the
Virginia Military Survivors and Dependents Education Program.

VA Delayed Payment Compliance Addendum

Norfolk State University adheres to the requirements of 38 USC 3679(e).
Norfolk State University will not impose any penalties on students
entitled to educational assistance under Chapter 31, Vocational
Rehabilitation and Employment, or Chapter 33, Post-9/11 G1 Bill benefits
while awaiting payments from the Department of Veterans Affairs (VA).

Norfolk State University will allow covered individuals to attend or
participate in their course of education during the period beginning on
the date on which the individual provides to the educational institution
a certificate of eligibility for entitlement to educational assistance under
Chapter 31 or 33 and ending on the earlier of the following dates:

1. The date on which payment from VA is made to the institution.

2. 90 days after the date the institution certified tuition and fees
following the receipt of the certificate of eligibility.

Norfolk State University will not impose any penalty, including the
assessment of late fees, the denial of access to classes, libraries, or other
institutional facilities, or the requirement that a covered individual borrow
additional funds, on any covered individual because of the individual's
inability to meet his or her financial obligations to the institution due to
the delayed disbursement funding from VA under Chapter 31 or 33.

Grievance Policy

The Virginia State Approving Agency (SAA), is the approving authority

of education and training programs for Virginia. This office investigates
complaints of GI Bill beneficiaries. While most complaints should

initially follow the school grievance policy, if the situation cannot be
resolved at the school, the beneficiary should contact our office via email
saa@dvs.virginia.gov.

Other Services
1. Active Duty Personnel

Norfolk State University is approved for tuition assistance for military
members seeking to earn their degree. Each branch of the armed
forces offers tuition assistance for voluntary, off-duty education
programs. Each branch also has a policy regarding the use of
tuition assistance and how to apply. The Military Services and
Veterans Office offers assistance to all Active Duty, Reserve and
Guard members seeking guidance on tuition assistance. Active duty
military member can also contact the Education Services Office for
assistance.

2. Part-Time Employment
The University keeps in close contact with local business concerns
through which many students are placed in positions which offer
remuneration for work experience.

3. Social Security Benefits
Students eligible to receive social security benefits should contact
their local Social Security Office for more information.

4. Social Security Benefits
Disabled or handicapped persons may qualify for educational
assistance through the Virginia Department of Vocational
Rehabilitation. These persons are required by the Department to
apply for financial assistance through Norfolk State University.

5. Veterans Benefits



Eligible Students may apply for educational benefits through

the Department of Veterans Affairs. Dependents of qualified disabled
or deceased veterans may qualify for educational benefits. For more
information, contact the Military Services and Veterans Affairs Office
at (757) 823-2586.

Additional information about financial aid programs can be
secured from the financial aid office at Norfolk State University by
visiting NSU’s website at www.nsu.edu (http://www.nsu.edu/) and
by checking the federal website at studentaid.gov. (https://
studentaid.gov/h/apply-for-aid/fafsa/)

6. Virginia Military Survivors and Dependent Education Program
(VMSDEP)
The Virginia Military Survivors and Dependents Education Program
(VMSDEP) provides education benefits to spouses and children of
military service members killed, missing in action, taken prisoner, or
who have been rated by the United States Department of Veterans
Affairs as totally and permanently disabled or at least 90 percent
permanently disabled as a result of military service. Military service
includes service in the United States Armed Forces, United States
Armed Forces Reserves, or the Virginia National Guard.

The

Virginia Department of Veterans Services is responsible for managing the
program and collaborates with the State Council of Higher Education for
Virginia (SCHEV) and Virginia's public colleges and universities to assist
spouses and children of qualified military service members and Veterans
in attaining their educational goals. Benefits are available for up to eight
semesters, the equivalent of four academic years.

For information and to apply for VMSDER please visit the
Virginia Department of Veterans Services (DVS) website at
https://www.dvs.virginia.gov/education-employment (https://
www.dvs.virginia.gov/education-employment/).

U.S. Code, 38 U.S.C. 3679(c). Veterans Access, Choice, and
Accountability Act of 2014

Official School Catalog Addendum
| certify the current policy is true and correct:

The following individuals shall be charged the in-state rate, or otherwise
considered a resident, for tuition purposes:

+ A veteran using educational assistance under either Chapter 30
(Montgomery G.I. Bill® — Active Duty Program) or Chapter 33
(Post-9/11 G.I. Bill), of Title 38, United States Code, who lives in
the Commonwealth of Virginia while attending a school located in
the Commonwealth of Virginia (regardless of their formal state of
residence).

Anyone using transferred Post-9/11 Gl Bill benefits who lives in the
state where the IHL is located, and the transferor is a member of the
uniformed service serving on active duty.

A spouse or child using benefits under the Marine Gunnery Sergeant
John David Fry Scholarship (38 U.S.C. § 3311(b)(9) who lives in

the Commonwealth of Virginia while attending a school located in
the Commonwealth of Virginia (regardless of their formal state of
residence).
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+ A spouse or child using benefits under Survivors’ and Dependents'
Education Assistance (Chapter 35) living in the Commonwealth of
Virginia while attending a school located in the Commonwealth of
Virginia (regardless of their formal state of residence).

+ Anindividual using educational assistance under chapter 31, Veteran
Readiness and Employment (VR&E) who lives in the Commonwealth
of Virginia while attending a school located in the Commonwealth of
Virginia (regardless of their formal state of residence).

Anyone described above remains continuously enrolled (other than
during regularly scheduled breaks between courses, semesters, or
terms) at the same institution. Therefore, the described person must
be enrolled in the institution and use educational benefits under
Chapters 30, 31, 33 or 35 of Title 38, United States Code.

Gl Bill® is a registered trademark of the U.S Department of Veterans Affairs
(VA). More information about education benefits offered by VA is available at
the official U.S. government Webs site at http://www.benefis.va.gov/gibill."

Authorized Official to Make Revisions to the Catalog: Dr. DoVeanna Fulton

Title: Provost and Vice President for Academic Affairs
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Division of University Advancement

Mr. Clifford Porter
Vice President for University Advancement
(757) 823-8323

The purpose of the Division of University Advancement is to advance the
University's mission by:

+ involving constituents and stakeholders in the life of the University;

informing constituents of University achievements, priorities,
opportunities and challenges;

researching, identifying, cultivating, and securing support and
financial investments in the University;

being good stewards of the institution’s relationships and resources;
and

promoting and enhancing the University’s stature and image.

The above mission is accomplished through the planning and execution
of various programs that promote voluntary support for the University
and ongoing liaisons with governmental agencies, foundations, business
and industry, alumni and others that provide funds and resources

to the University. Specific initiatives to actualize the division's goals

are coordinated through the functional areas of alumni relations,
development, event planning, and the L. Douglas Wilder Performing Arts
Center. The NSU Foundation, Inc. is a separate entity that also advances
and supports the University’s mission by soliciting, receiving, investing,
and administering gift resources for the University. Many need-based
scholarships are administered through the NSU Foundation.



Admissions

Mr. Dominique N. Harrison

Director of Recruitment and Admissions

Phone: (757) 823-9514

Fax: (757) 823-2078

Email: dnharrison@nsu.edu (admissions@nsu.edu)
http://www.nsu.edu/admissions/

General Admissions Information

Through exemplary teaching, scholarship, and outreach Norfolk State
University transforms lives and communities by empowering individuals
to maximize their potential, creating life-long learners equipped to be
engaged leaders and productive citizens.

Norfolk State University seeks to admit in-state and out-of-state
applicants whose combination of academic preparation, aptitude,
achievements, and motivation predict a reasonable probability of success
in one or more of the University's academic programs.

NSU does not discriminate based on ethnicity, race, gender, age, disability
or religious beliefs. The Office of Undergraduate Admissions evaluates
applicants based upon their individual potential for success at NSU

and their perceived potential contribution to enhancing university
performance against its goals and objectives.

Undergraduate Admissions Criteria

1. A student who earns at least a 2.3 (weighted) high school grade
point average and a minimum test score of an 880 SAT or 17 ACT
is eligible for consideration of admissions. Students who have
demonstrated the greatest probability of success will be given priority
in the selection of the first year class.

2. The applicant should have completed a minimum total of 22 units
distributed as follows:

Code Title Credits
English

Mathematics ** (Algebra I, Geometry, Algebra Il (required)
Science

History and Social Sciences

Health and Physical Education

Electives

O = N W W w b

Fine Arts or Practical Arts

Total Credits 22

3. Students with a high school equivalency diploma will be considered
upon successful completion of the General Education Development
(GED) test with a minimum score of 530. GED graduates may
be subject to the requirements outlined above. The University is
interested in the quality of the applicant’'s academic preparation and
indicators of overall promise as a student.

** We strongly encourage students to take at least one Math
course beyond Algebra Il.

Admissions Priority Deadline

The priority application date for fall undergraduate admission is May 18t
October 1% is the priority date for spring.
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Applying as a First-Time Freshman

When applying for admission as a freshman, the applicant must provide
the following:

1. An application completed in full and a non-refundable application fee
of $25.

2. Applicants must submit a copy of their high school transcript, SAT
and/or ACT scores, and any other requested documentation.

3. Applicants should submit official college transcript(s) if any college
coursework has been attempted.

4. An official report of test results issued by the General Education
Development (GED) testing center, if applicable.

Applying as a Transfer Student

When applying for admission as a transfer student, the applicant must
provide the following:

1. An application completed in full and a non-refundable application fee
of $25.

2. Official transcripts from all colleges attended. Transfer students must
be in good standing at the last school attended and must have a
minimum cumulative grade point average of 2.0. Information about
transfer credit is provided in the next section.

3. High school transcripts, if fewer than 12 semester hours are
transferrable.

4. SAT/ACT scores, if applicant is under the age of 21 and fewer than 12
semester hours are transferred.

Guaranteed Admission

Students who have completed an associate’s degree and are transferring
from a Virginia community college to Norfolk State University may be
granted junior status. For a complete description of the agreement,
please visit the NSU website.

Transfer Credit

Transfer credit is acceptable for coursework with a grade of “C" or
better from regionally accredited institutions of higher learning. Courses
taken on a pass/fail basis may be considered for transfer credit if the
official college or university transcript or official attachments indicate
that a passing grade is equivalent to a grade of “C” or better. No more
than 30 pass/fail semester credit hours may be considered for transfer
credit. Two copies of the Certificate of Advanced Standing (CAS) will
be generated for all accepted transfer students. The CAS must be
submitted to the academic advisor for review and approval during the
transfer orientation session. Academic departments will make the final
determination of credits accepted toward the chosen curriculum.

Other Sources of Transfer Credit
Additional transfer credits may be obtained in the following ways:

1. Advanced Placement Examinations (AP)

Students who attain a score of 3 or higher on the Advanced
Placement Examinations administered by the College Board are
eligible to receive credit on the basis of these tests. Scores should

be forwarded directly from the College Board to the University.
Information concerning the College Board Advanced Placement
Examinations may be obtained from the Educational Testing

Service, Princeton, New Jersey, or from high school counselors and
teachers. All AP scores must be sent to the Office of Admissions prior
to enrollment.


mailto:admissions@nsu.edu
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2. College Level Examination Program (CLEP)

Students who attain satisfactory scores on the Subject Examinations
College Level Examination Program (CLEP) under the auspices of the
College Entrance Examination Board are eligible to receive course
credit on the basis of such tests. However, the CLEP examination
must be completed prior to or during enrollment at Norfolk State.
Academic advisors should be consulted to determine whether credits
can be applied to the curriculum. Students applying for CLEP credit
must have scores sent directly to the Office of the Registrar, Norfolk
State University, 700 Park Ave., Norfolk, VA 23504. (Military service
veterans who were administered CLEP through the DANTES program
must have CLEP scores reported directly to the University from
DANTES.)

Selected CLEP Subject Examinations are offered at nationwide test
centers on a monthly basis. CLEP registration information may be
obtained from the NSU website.

3. American College Testing Proficiency Examination Program (ACT
PEP)

Students seeking admission to the Baccalaureate Program in Nursing
for Registered Nurses and who are not recent graduates of an
articulating institution may receive 34 hours of lower level nursing
credit through ACT PEP. These examinations are offered at test
centers throughout the nation. For more information, contact the
Department of Nursing at (757) 823- 9013.

4. Credit for Military Service

Honorably discharged veterans of the United States Armed Forces
may be granted credit for military science and certain courses in
health and physical education upon presentation of the Report of
Transfer or Discharge (DD 214) to the Admissions Office. These forms
should be submitted prior to the first day of enroliment.

5. International Baccalaureate Exams

Students who attain a score of 4 or higher on International
Baccalaureate Examinations (IB) are eligible to receive credit on the
basis of these tests. All IB scores must be sent directly to the Office
of Admissions prior to enrollment.

Applying as an International Student

When applying for admission as an international forwarded directly
from the College Board to the student, the applicant must provide the
following:

+ An application completed in full and a non-refundable application fee
of $25, payable in U.S. funds, or an official fee waiver.

« Official or certified copies of all academic work and examination
results in native language and in English. Evaluated transcripts
must be received directly from a NACES approved organization
(www.naces.org).

Proof of English language proficiency for non-native English
speakers. Evaluated transcripts must be received directly from a
NACES (https://www.naces.org/) approved organization.

SAT | or ACT scores for undergraduate applicants under the age of
21. Two letters of recommendation.

Financial documents, including notarized affidavit of support, student
certification form, and bank statements in US language and currency.

Additional documents may be required.

Due to the length of time required to obtain U.S. visas, applications for

admission must be received 4 months prior to the semester applicants
wish to enroll. Contact the Office of Admissions for detailed application
information and instructions.

Non-Degree Admission

Complete the undergraduate application and submit with the $25
non-refundable application fee. Students on academic or disciplinary
suspension are ineligible to apply as a non-degree-seeking student.
Applicants should be prepared to present official credentials upon
request. Financial aid is not available for non-degree students except for
those seeking teacher certification.

Applicants who were denied admissions as a degree-seeking student
may not enroll as a non-degree student during the same academic
year. Courses taken as a Non-degree students will not count towards
admissions to the university. Non-degree seeking students may take no
more than 29 semester hours.

Teacher Certification applicants must receive approval from the
department, must hold a four year degree from an accredited institution,
and must provide that transcript to the Office of Transfer Admissions and
Services.

Second Degree

Students who have completed a bachelor’'s degree at NSU and wish to
pursue another bachelor’s degree in another field of study should apply
as a Second Degree student.

Second degree applicants are those who have earned a bachelor's degree
from an accredited 4-year institution and are seeking an additional
bachelor's degree at NSU. They should apply as a transfer student

and must provide a copy of the transcript from their degree granting
institution to the Office of Transfer Admissions and Services.

Special Programs:

Admission to the Nursing Program

Admission to the programs within the Department of Nursing is
competitive and based on criteria that include completion of high
school or college prerequisites, demonstrated ability in mathematics
and the natural sciences, competitive grade point average in previous
academic work, and other requirements as specified in literature that
may be obtained directly from the Department of Nursing or at http://
www.nsu.edu. (http://www.nsu.edu/nursing/)

Partnership for Academic and Student Success (PASSport)

Norfolk State University and several Virginia Community Colleges have
created The Partnership for Academic and Student Success (PASSport)
to assist students who wish to attend NSU but need additional academic
preparation prior to engaging in collegiate study. The purpose of the
program is to provide access and support to promising students who

do not initially qualify for enrollment at NSU. Please contact the Office

of Transfer Admissions and Services at (757) 451-7745 for additional
information regarding the program.

Readmission

Any former undergraduate who has not attended Norfolk State University
for two or more spring or fall terms must complete an undergraduate
readmission application form, students may re-apply at www.nsu.edu/
registrar (http://www.nsu.edu/About/Administrative-Offices-Services/
Registrar/Readmission-Reclamation/). If the student has taken any
college-level coursework since attending NSU, he or she must have an
official transcript of this work sent directly to the Office of the Registrar.
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Readmission applications and necessary transcripts must be on file at
least two weeks prior to the term for which the student is applying to
guarantee review.

Students who re-enter the University after an absence of two regular
terms must meet the requirements of the current catalog unless they
receive written permission from the dean of the school in which they are
enrolled to continue under an earlier catalog. This written permission
must be on file in the Office of the Registrar prior to the submission of a
graduation application. A student may not receive permission to graduate
under a catalog which predates re-enrollment by more than three years.
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Financial Aid

The purpose of Norfolk State University’s financial aid program is to
provide financial resources to eligible students who, without such
aid, would be unable to attend the University. Aid is awarded based on
financial need and/or merit. Types of aid include scholarships, grants,
loans, and student employment.

The University offers several awards each year to eligible new and
returning students. Some of these awards are available only to Virginia
residents while others are awarded without regard to state residency.

Generally, students must be enrolled at least half-time, matriculating

in a degree-seeking program or teacher certification, meet satisfactory
academic standards, and meet the eligibility requirements of the award.
However, certain programs require a student to maintain a full-time
status, and certain programs award assistance to less than half-time
students.

An entering student must be accepted for admission to the University
prior to receiving a financial aid award offer. Award notifications are

sent via mail for new students and MyNSU (https://fs.nsu.edu/adfs/Is/?
wa=wsignin1.0&wtrealm=urn%3amy.nsu.edu%3a443&wctx=https%3a%2f
%2fmy.nsu.edu%2f_layouts%2f15%2fAuthenticate.aspx%3fSource%3d
%252F&wreply=https%3a%2f%2fmy.nsu.edu%2f_trust%2fdefault.aspx) for
returning students beginning in late February to early March of each
award year.

The information about financial aid contained in this catalog is

subject to change or deletion as circumstances warrant. For more
information about financial aid, visit the Financial Aid webpage (https://
www.nsu.edu/Admissions-Aid/Apply-to-NSU/Tuition-and-Financial-Aid/
Types-of-Aid/Financial-Aid/)

APPLYING FOR FINANCIAL AID

The most important step in the financial aid process is to apply using
the Free Application for Federal Student Aid (FAFSA). This form

can be completed and submitted online via studentaid.gov (https://
studentaid.gov/h/apply-for-aid/fafsa/) and can be completed as early as
October 1.

The NSU priority deadline for completing the FAFSA is March 15.
Financial aid is awarded on an annual basis. Students must complete
the FAFSA each year to be considered for federal, state, and/or various
institutional aid types. Students must also continue to meet eligibility
criteria.

The U. S. Department of Education will provide the applicant with

a Student Aid Report (SAR). NSU will receive an Institutional Student
Information Record (ISIR) if the student indicated NSU’s Federal School
Code (003765) on the FAFSA. These reports will include the student’s
Expected Family Contribution (EFC). The EFC is calculated using a
standard formula established by the U.S. Department of Education and
is used as a measure of a family’s financial ability to contribute to
educational expenses. The Financial Aid Office will use this number to
construct a financial aid package.

The U.S. Department of Education and/or NSU may select students for
a process called verification. Students selected for verification must
provide supporting documentation prior to being awarded financial.
Documentation may include, but is not limited to, number in household/
college verification, dependency status, untaxable income such as
pension/annuities and IRA deductions, and other documents to resolve
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any discrepancies reported by the U.S. Department of Education.
Students who are selected for verification will be notified by the

Financial Aid Office via letter, email and/or the “Missing Documents”
section of the Financial Aid MyNSU (https://fs.nsu.edu/adfs/Is/?
wa=wsignin1.0&wtrealm=urn%3amy.nsu.edu%3a443&wctx=https
%3a%2f%2fmy.nsu.edu%2f_layouts%2f15%2fAuthenticate.aspx
%3fSource%3d%252F&wreply=https%3a%2f%2fmy.nsu.edu%2f_trust
%2fdefault.aspx)portal. To prevent delays in processing, promptly provide
any additional documentation that is requested.

Enrollment Status

Undergraduate and graduate students may be considered for financial
assistance based on the number of credit hours enrolled for each term. If
enrolled less than full-time, cost of attendance and aid may be pro-rated.

For financial aid purposes, enrollment status is based on the following
listed information.

Credit Hours Undergraduate Graduate
12 or more Full-Time Full-Time
9-11 Three-Quarters Full-Time
6-8 Half-Time Half-Time
1-5 Less than Half-Time

Cost of Attendance

Each year, the Financial Aid Office provides an estimated cost of
attendance for determining financial aid. The financial aid cost of
attendance budget is based upon tuition and fees, as approved by the
Board of Visitors, an average cost of room and board (meals), and an
estimated cost for books and supplies, transportation, and miscellaneous
expenses related to attending school.

Notification of Awards

Incoming freshmen are notified via U.S. mail and e-mail of their financial
aid offer. Current students should check for award information online
via MyNSU (https://fs.nsu.edu/adfs/Is/?wa=wsignin1.0&wtrealm=urn
%3amy.nsu.edu%3a443&wctx=https%3a%2f%2fmy.nsu.edu%2f_layouts
%2f15%2fAuthenticate.aspx%3fSource%3d%252F&wreply=https%3a
%2f%2fmy.nsu.edu%2f_trust%2fdefault.aspx). In addition, Financial Aid
sends various correspondences throughout the academic year to the
student’s NSU email address.

GRANTS
Federal Pell Grant

Federal Pell Grants are available to undergraduate students only and
are administered by the Financial Aid Office. Eligibility is determined
based on a Pell Grant chart that is published by the U.S. Department of
Education.

Federal Supplemental Educational Opportunity Grant
(FSEOG)

The Federal Supplemental Educational Opportunity Grants (FSEOG) is
awarded to students who have exceptional financial need (students
with a 0 EFC) and is awarded to undergraduate students only. FSEOG is
awarded to the neediest Pell eligible students.

Teacher Education Assistance for College and Higher
Education (TEACH) Grant

The Teacher Education Assistance for College and Higher Education
Grant (TEACH) is available to undergraduate and graduate students who

are taking course work that is necessary to begin a career in teaching.
For more information on the TEACH Grant program, students may visit
the website: https://studentaid.gov/teach-grant-program. (https://
studentaid.gov/teach-grant-program/)

Virginia Guaranteed Assistance Program (VGAP)
The Virginia Guaranteed Assistance Program (VGAP) is available to
undergraduate Virginia students. Below are the VGAP criteria:

Entering Freshman

+ Must be an undergraduate student admitted in a degree-seeking
program

+ Must be a Virginia resident
+ Must have a 2.5 or higher for entering freshman
+ Must enroll as a full-time student (12 credit hours or more)

VGAP Renewal

+ Maintain a cumulative grade point average (GPA) of a 2.0 or higher
+ Maintain full-time enrollment

+ Advance to the next grade level or complete at least 30 credit hours
each year

Virginia Commonwealth Award

The Virginia Commonwealth Award may be offered to Virginia and
non-Virginia residents; undergraduate or graduate. Below are the
requirements for the undergraduate Commonwealth Award:

+ Must be a U.S. citizen/Virginia resident

+ Must be enrolled in a degree-seeking program
+ Must maintain satisfactory academic progress
+ Must be enrolled at least 6 hours

Scholarships

While every attempt is made to meet a student’s financial need, funds are
limited. Students may require additional funds to cover their expenses.
Students who request additional funds may wish to first consider
applying for institutional and external scholarships.

Institutional Scholarships — Institutional scholarships are offered
through various departments as well as via the AwardSpring (https://
nsuscholarships.awardspring.com/) portal on the Financial Aid webpage
at https://www.nsu.edu/Admissions-Aid/Apply-to-NSU/Tuition-and-
Financial-Aid/Types-of-Aid/Financial-Aid (https://www.nsu.edu/
Admissions-Aid/Apply-to-NSU/Tuition-and-Financial-Aid/Types-of-Aid/
Financial-Aid/).

LOANS (http://www.nsu.edu/financialaid/
scholarships/)

William D. Ford Federal Direct Loan

Undergraduate may qualify for the Federal William D. Ford Direct
Student Loan programs. There are two major types of Federal Direct
Loans: Subsidized and Unsubsidized.

Subsidized Federal Direct Loans provide low interest rates and are
available to students who have financial need. A credit check is not
required to receive these loans. The federal government pays the
interest on these loans while the student is enrolled in at least six (6)
credit hours. Repayment of Direct Student Loans begin six (6) months
after the student ceases to be enrolled in at least six (6) credit hours,
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withdraws from the University (officially or unofficially), or graduates
from the University. Students must maintain satisfactory academic
progress (SAP). Freshmen may borrow up to $3500, Sophomores - $4500,
Juniors and Seniors - $5500 in the Ford Subsidized Direct Loan and

an additional $2000 in the Ford Unsubsidized Loan (as a dependent
student). Independent students may borrow up to $4000 as a junior

and $5000 as a senior in the Ford Unsubsidized Loan. The maximum
aggregate Ford Subsidized Loan amount as an undergraduate is $23,000.
In combination of the Ford Subsidized and Unsubsidized Loans, an
undergraduate student may borrow up to $31,000 as a dependent student
and $57,500 as an independent student.

Unsubsidized Federal Direct Loans are loans in which the student is
responsible for the interest, which may be paid while the student is in
school or accrued and then added to the principal balance when the
student enters repayment. Repayment begins six (6) months after the
student is no longer enrolled in school at least half-time.

It is important to note that students are awarded Federal Ford Direct
Subsidized and Unsubsidized loans as a part of the financial aid award
packet. Students are required to sign the Master Promissory Note (MPN)
and complete Loan Entrance Counseling at the point that the initial award
is offered. This process does not require renewal on an annual basis.

In addition, at the point in which the student graduates, withdraws from
the University (officially or unofficially) or fails to return, the student must
complete loan exit counseling.

The MPN and the loan entrance/exit counseling information can be found
via www.studentaid.gov.

Federal Direct Parent PLUS & Graduate PLUS

Parents of dependent students may opt to apply for the Parent Loan for
Undergraduate Student (PLUS). Graduate students may also opt to apply
for the Graduate PLUS loan. Both types of loans require a credit check, a
Master Promissory Note, Loan Entrance Counseling and in some cases,
Credit Counseling. Parents and graduate students may apply for these
loans via www.studentaid.gov (http://www.studentaid.gov/).

STUDENT EMPLOYMENT FEDERAL AND
INSTITUTIONAL WORK STUDY

Work-Study provides eligible students another source of financial aid.
Work-study programs allow students to gain valuable work experience
and networking opportunities. Eligible students are awarded either
federal, state or institutional work-study. Institutional Work-Study
excludes employment in certain departments, such as Athletics, Housing
and Residence Life, Student Activities, Parking, Fitness Center, and Band.
Eligible Work-Study students may also work in community service jobs.
Students awarded work-study can view job announcements via the web
at Work Study (http://www.nsu.edu/work-study/) page. A work-study
award does not reduce a student’s direct charges (i.e., tuition/fees, room/
board, or other charges).

SATISFACTORY ADADEMIC PROGRESS
(SAP) POLICY

Norfolk State University is required by federal regulations to adhere to
minimum standards of Satisfactory Academic Progress (SAP) that relate
to a student’s eligibility for federally funded financial aid programs, state
and institutional grants, scholarships, employment, and loan programs.
Students must meet minimum SAP standards to receive and to maintain
eligibility for financial aid. The SAP standards apply to all students
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in degree seeking programs of study who wish to be considered for
financial aid. SAP is a qualitative (GPA) as well as a quantitative (pace)
measurement of courses attempted versus courses completed.

Academic Level Requirements — A student’s must completed hours must
equal 67% of hours attempted to meet SAP standards. (For example: a
student must pass 11 credit hours out of 15 credit hours attempted).
Students must not exceed 150% of attempted credit hours required
to complete the program of study. Students must maintain a certain
cumulative grade point average level. Failure to maintain the minimum
cumulative grade point average, not completing at least 67% of hours
attempted, and/or exceeding 150% of attempted coursework in the
student’s program of study will constitute not meeting SAP standards.
The minimum grade point average for each classification level is
indicated below:

Academic Total Credit Hours Cumulative Grade Point
Classification Level Earned Average

Freshmen Less than 30 1.7 or higher
Sophomores 30-59 credit hours 1.8 or higher

Juniors 60-89 credit hours 2.0 or higher

Seniors 90 or more credit hours 2.0 or higher

These minimum standards are required in order to be considered for all
federal, state, or institutional financial assistance.

The Appeal Process

To appeal a denial of financial aid, the student may submit the SAP
Appeal Application along with all supporting documentation and the SAP
Academic Plan. The SAP Appeal Application can be obtained via Forms

| Financial Aid | Norfolk State University - Norfolk State University
(nsu.edu) (https://www.nsu.edu/financial-aid/forms/).

In Person:

Financial Aid Appeals Committee
Student Services Center, Suite 211

Via Mail:

Financial Aid Appeals Committee
Norfolk State University

Student Services Center, Suite 211
700 Park Avenue

Norfolk, VA 23504

Via Fax: (757) 823-9059

Include the student’'s name and ID number on all documents. The appeals
deadline is one (1) month prior to the start of the term. The Financial Aid
Appeals Committee will notify students of the appeals decision via their
official NSU e-mail address and regular mail.

WITHDRAWAL AND RETURN OF TITLE IV
FUNDS

The Financial Aid Office is required by federal statute to recalculate
federal financial aid eligibility for students who withdraw, drop out,
are dismissed, or take a leave of absence prior to completing 60% of a
semester. Title IV funds include Pell, FSEOG, Direct Subsidized, Direct
Unsubsidized, and PLUS loans. In addition, certain State aid programs
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may require recalculation of eligibility (i.e., the Virginia Commonwealth
and VGAP awards).

If a student leaves the University prior to completing 60% of a semester,
the Financial Aid Office recalculates eligibility for Title IV Funds based
on the percent of earned aid using the following Federal Return of Title
IV Funds formula: Percent of aid earned = the number of days completed
up to the withdrawal date divided by the total number of days in the
semester. Any break of five (5) consecutive days or more is not counted
as part of the days. The University may be required to return a portion
of the funds, and the student may be required to return a portion of

the funds. Keep in mind that when federal and/or state aid is returned,
the student may owe a balance to the University. If this is the case, the
student should contact the Student Accounts Office to make financial
arrangements to pay the outstanding balance.

Student Refunds

+ Refunds are given only after all University obligations are paid in
full. Financial aid awarded but not received by the University is
not considered in the refund calculation. The refund process will
begin approximately seven working days after the last date of class
cancellation. Notifications will be sent to students via their NSU e-
mail accounts one refunds have been processed.

Students may sign up to receive refunds via direct deposit to a
designated bank account. Banking information can be provided on
MyNSU (http://www.nsu.edu/mynsu/) under Spartan Self Service.

Tuition Appeal

Norfolk State University will promptly refund tuition and/or cancel a
financial charge from a student’s account provided that the student
meets the requirements of the University’s policy on tuition appeals and
submit supporting documentation. Appeals that do not represent a sound
basis for reimbursement will be denied.

Submitting an Appeal

Appeals are accepted in the

Office of the Registrar,

Student Services Building, Suite 212
700 Park Avenue,

Norfolk, Virginia 23504.

For more information on the tuition appeal process or on obtaining an
appeal form, please contact the Office of the Registrar at (757) 823-8229.

Residence Hall Financial Information
Residential Fees

All students who plan to live on campus must pay a non-refundable
housing deposit of $300.00 by the deadline date, (May 1st for fall entry
or November 1st for spring entry) to reserve on-campus housing. Only
applications accompanied by deposits will be considered. No bed spaces
are guaranteed after the deadline dates.

Upon receipt of a bill from NSU, the entire room and board balance must
be paid in full or payment arrangements made with the Office of Student
Accounts by the respective May 1st/November 1st deadline date. To
inquire about individual accounts, students should contact the Office of
Student Financial Services at (757) 823-8381.

Students are required to occupy the assigned room on or before the first
day of classes. Failure to do so could result in the loss of on-campus
housing

Damage Deposit

Students who desire to live in the residence facilities will be required to
pay a non-refundable residential room deposit of $300.

Financial Arrangements

Students must confirm housing arrangements before arrival by
completing a Residential Life application and paying the $300 deposit.
Students must make satisfactory payment arrangements before a room
key is issued.

Financial Obligations and Registration

Students are required to fulfill their financial obligations for tuition, fees,
room, and meals for each semester of enrollment. Prior balances must be
paid before students will be allowed to register for classes in subsequent
semesters. Payment arrangements for the current semester must be

in place to complete the registration process and prevent the deletion

of class schedules. Returning students will not be allowed to obtain a
key to residence halls until all financial obligations to the University are
satisfied.

Refunds for room reservation deposits will be made for the following
reasons:

+ Space is not available to accommodate the student;

+ The student is called for active duty prior to the first day of class;
* The student is deceased; or

+ The prospective student is not admitted to the University

Residence Hall Withdrawal Procedures

Contract Cancellation and Penalties: Neither voluntary withdrawal nor
eviction from the residence halls will relieve the student of financial
liability for the amount payable under this contract in addition to any and
all collection charges he/she may incur.

Students who withdraw from the University and/or an assigned room
must terminate their University Housing Contract by completing the
Contract Cancellation Form. Upon withdrawal from University housing
during either the Fall or Spring semester, all room and meal plan fees will
be assessed on a semester basis as follows:


http://www.nsu.edu/mynsu/
http://www.nsu.edu/mynsu/

Refund to Student

100% Room & Board Prorated
based on days occupied

75% Room and Board

Withdrawal/Drop Period
Before first day of class
First week of class
Second week of class
Third week of class 0%

Failure to officially terminate the contract in the prescribed manner may
result in additional fees and/or charges, including but not limited to
moving and/or storage charges. NSU is not responsible for any items left
and/or stored in any residential facility upon move-out.
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Tuition and Fees
Virginia In-State Tuition Guidelines

The following guidelines outl