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Notification of Charge Card Dispute Form

	
	
	
	
	
	




Card Number (last six digits): 

Cardholder Name:  ______________________________
Department:  _____________________
Phone Number:  ________________________________
Date:  ___________________________

Note:  Disputes should be reported to GE MasterCard within 30 days from the statement date.  GE MasterCard will investigate the dispute on the cardholder’s behalf and assist in the resolution.  Immediately report all disputes to Procurement Services Program Administration.

	Transaction Date
	Merchant Name (as appears on credit card statement)
	Billing Amount

	
	
	

	
	
	

	
	
	

	
	
	


I dispute the above transaction(s) appearing on my GE MasterCard statement for the following reason:
 FORMCHECKBOX 
  The billed amount is incorrect.  I have signed for _____________. (Please provide a copy of your sales slip).

 FORMCHECKBOX 
  I have already been billed for the above transaction on __________________________________________.

 FORMCHECKBOX 
  I have paid for this transaction by other means. (Please provide proof of alternate payment).

 FORMCHECKBOX 
  I have not received the Goods/Services.  (Please provide a copy of the merchant’s delivery terms and your 

      correspondence with the merchant, if any.)

 FORMCHECKBOX 
  Credit is still not processed by the merchant. (Please provide a copy of your credit voucher.)

 FORMCHECKBOX 
  Other.  Please explain:  ___________________________________________________________________

       ______________________________________________________________________________________

       ______________________________________________________________________________________

Dispute related comments (if any):  _____________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Cardholder Signature:  ____________________________________


Department of Procurement Services

700 Park Ave, HB Wilson Suite 260

Telephone: (757) 823-8053

Fax: (757) 823-8975

