Norfolk State University 
Office of Information Technology 

Incident Report

An incident report is required ANYTIME Enterprise-wide technology services (applications, network, e-mail, etc) are interrupted, have not been communicated, or  have not been previously scheduled with the AVP. Failure to provide this in report to the AVP within 8 hours of the event happening will require a debriefing meeting and will result in administrative action. 
System:                                                      Date of Problem: 
Duration of Problem:  
Problem:  

How did we find out about the problem? 

Who was notified and when?
Resolution and Follow-up: 
	Who
	What 
	When 
	Additional Follow-up Needed?

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


