
I N S I D E  T H I S  
I S S U E :  

Soaring  
with  
Spartan Spirit 
   

1 

 Best Selling 

Author to De-

liver Keynote 

Address   

1 

Tutorial  

Programs 

Available 

2 

Tom Joyner 

Selects NSU 

2 

 

Fall 2009  

Academic  

Calendar 

3 

  

Refund Process 

3 

Next  Issue 4 

Spartan Spirit.”  
The Homecoming 
Parade is scheduled 
for Saturday, Octo-
ber 31 at 8:30 a.m.   
The Homecoming 
Football Game is 
scheduled for 1 p.m.  
NSU vs. Howard 
University in Wil-
liam “Dick” Price 
Stadium.  For addi-
tional information, 
contact (757) 823-
8373 or visit 
www.nsu.edu.   

We look forward to 
seeing you!              

Welcome to the Sep-
tember - October 
issue of “Staying 
Connected,” de-
signed to keep par-
ents, guardians and 
caregivers (hereby 
referred to as par-
ents) informed and 
abreast of important 
matters.  Our goal is 
to keep you linked, 
knowledgeable and 
up to date. 

You are cordially 
invited to join us for 
our annual NSU 
Family Weekend.   

Three enjoyable, 
Spartan - filled days 
have been planned 
for you and your 
family on October 
16 - 18, 2009.  A 
registration form 
will be mailed to you 
shortly.  For addi-
tional information, 
please contact the 
Office of Student 
Activities at (757) 
823 - 8200. 

The theme for this 
year’s Spartan 
Homecoming is 
“Soaring with 

   Dennis Kimbro, 
best-selling author of 
Think and Grow 
Rich:  A Black 
Choice, will deliver 
the keynote address 
at Norfolk State Uni-

versity’s Fall Convo-
cation at 12:30 p.m., 
Thursday, Sept. 10 at 
the L. Douglas 
Wilder Performing 
Arts Center.  The 
program will be Web 

cast live at 
www.nsu.edu.  Fall 
Convocation is de-
signed to formally 
welcome and induct 
new students to the 
university family. 

S O A R I N G  W I T H  S P A R T A N  S P I R I T   

B E S T  S E L L I N G  A U T H O R  T O  D E L I V E R  
K E Y N O T E  A D D R E S S  

S T A Y I N G  C O N N E C T E D  
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   Tutorial programs 
are available at no 
cost for students en-
rolled at NSU.  The 
service offers a sup-
port system for stu-
dents and peer assis-
tance in the compre-
hension of course-
work.  Programs are 
designed to provide 
academic assistance 

to students by pair-
ing them with peers 
who have been 
deemed exceptional 
in a particular sub-
ject area. 

The Student Tutorial 
Center provides: 

• One-on-One tu-
toring 

• Group Study 

Sessions 

• Structured Study 
Hall (for students 
in extracurricular 
activities or sup-
port service pro-
grams) 

• Effective Study 
Tips  

Contact (757) 823-
2891 for assistance. 

tured during the en-
tire month of No-
vember 2009 on the 
nationally syndi-
cated Tom Joyner 
Morning Show, 
which has 8 million 
listeners.  Mr. Joyner 
has agreed to lend 

Norfolk State Uni-
versity is excited to 
announce that the 
Tom Joyner Founda-
tion has selected 
NSU as the School 
of the Month for No-
vember 2009.   

NSU will be fea-

his support to help 
increase contribu-
tions to the NSU 
Scholarship Fund. 

For more informa-
tion, please contact 
University Advance-
ment at 757-823-
8323. 

T U T O R I N G  A N D  A C A D E M I C  A S S I S T A N C E  

T O M  J O Y N E R  S C H O O L  O F  T H E  M O N T H  

cesses in enrolling, 
retaining, and gradu-
ating first-generation 
college students.  
The award will be 
used to develop the 
Learning to Learn 
program, a faculty-
led program, to help 
students develop self

-directed learning 
skills that will allow 
them to adjust to col-
lege life; motivate 
them to take advan-
tage of campus sup-
port services; and 
encourage responsi-
bility for life-long 
learning.  

N S U  C H O S E N  F O R  $ 1 0 0 , 0 0 0  A W A R D  
NSU was recently 
selected by the Insti-
tute for Higher Edu-
cation Policy to re-
ceive a Wal-Mart 
Minority Student 
Success Award - a 
$100, 000 grant to 
build on NSU’s 
demonstrated suc-
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http://
www.nsu.edu/
customercare/
parentsurvey/

index.php 



      September 

3 - Last Day to Drop 
a Course and re-
ceive a 50% Refund 

7 - Labor Day Holi-
day (No Classes) 

10 - Fall Convoca-
tion 

18 - Last Day to Ap-
ply for December 
2009 Graduation  

October 

5 - 10 - Mid-
Semester Examina-
tion Period 

16 - Last Day to 
Drop a Course 

26 - Start of Spring 
2010 Registration 

November 

25 - Reading Day 

Important Dates 
 

November 26 - 29 
Thanksgiving 

Break 
 

November 30 
Classes Resume 

 
December 4 
Classes End  

 
December 5 - 11 

Final Exams   

p.m. 

26 - Bethune-
Cookman  (Home) - 
4 p.m.  

October 

10 - South Carolina 
State (Home) - 1 
p.m. 

September 

5 - Virginia State 
(Home) - 6 p.m. 

12 - at North Caro-
lina A & T - 6 p.m. 

19 - William & 
Mary  (Home) - 6 

17 - Hampton 
(Home) - 1 p.m. 

24 - at Florida A & 
M - 3 p.m. 

31  -  H o w a r d 
(Homecoming) - 1 
p.m. 

F A L L  2 0 0 9  A C A D E M I C  C A L E N D A R  

N S U  F O O T B A L L  S C H E D U L E  

their NSU e-mail 
accounts once re-
funds have been 
processed. 

Students may enroll 
in the Direct Deposit 
program for student 
refunds using their 
SpartanShield ac-
count. Students who 

do not have an active 
bank account may 
open a free student 
checking account 
online with Bank of 
America at https://
www4.bankofAmeri
ca.com/applyonline/ 
and select Campus 
Edge.       

R E F U N D  P R O C E S S  F O R  F A L L  2 0 0 9    
The refund process 
will begin approxi-
mately seven work-
ing days after the 
last date of class 
cancellation (the last 
class cancellation 
date was August 27).  
Notifications will be 
sent to students via 
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Refunds 
are given 
only after 

all 
University 
obligations 
are paid in 

full.   



Customer Care Center 
700 Park Avenue 
Norfolk, Virginia  23504 

Phone: 757-823-8673 
E-mail: 
mdmarable@nsu.edu 

Thank you for visiting our Customer Care webpage.  We hope that you have 
enjoyed this issue of “Staying Connected,” a newsletter designed just for 
you.  Be sure to let us know of articles you would like to see in upcoming 
issues.    

Our goal is to provide you with the ultimate customer care experience.  
Please know that as our partner in education, you are valued, appreciated, 
and important to us.  May we help you? 

Let’s stay connected! 

 

 

 

NSU 

Disability Svcs.—823-2014 

Financial Aid—823-8381 

First Year Experience—823-8507 

Graduate Studies—823-8015 

Housing - 823-8407 

Judicial Affairs—823-8222 

Library—823-2418 

Post Office—823-8332 

Registrar - 823-8229 

Student Accounts—823-8381 

Student Center—823-8200 

University Police—823-8102 

Veteran Affairs—823-2586 

 

ACADEMIC SCHOOLS and COLLEGES 

School of Business— 823-8920 

School of Education— 823-8701 

College of Liberal Arts—823-8118 

College of Science , Engineering and 
Technology—823-8180 

School of Social Work—823-8668 

Honors College - 823-8208 

 

ADMIN. SERVICES 

Admissions—823-8396 

Bookstore—823-2037 

Career Services—823-8462 

Cashier’s Office—823-8545 

Counseling Center—823-8173 

C A M P U S  D I R E C T O R Y  
7 5 7  A R E A  C O D E  

We want to exceed 
your expectations! 
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