
 

 

 

 

 

 

The Blackboard Learning 
System™ is a world-class 
software application for 
institutions dedicated to 
teaching and learning. 
Intuitive and easy-to-use, 
this product has powerful 
capabilities in three key 
areas: Instruction, 
Assessment and 
Communication. 
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School of Extended Learning 

The Office of eLearning 

Norfolk State University 

700 Park Ave. 

Norfolk, VA 23504 

Login to NSU Blackboard at 
http://www.nsu.edu/blackboard How to Request 

Blackboard Technical 
Support 

 

You can request Blackboard technical 
support through the methods listed 
below. 

• Email: bbtechsupport@nsu.edu  
• Call Blackboard Support: 823-2328 
• Call OIT Client Services: 823-8678 
• Web: http://www.nsu.edu/blackboard 

Please have the following required 
information ready when you contact the 
Blackboard Support Team: 

• Last name and first name  
• Blackboard user name (i.e., 

Blackboard login account)  
• Contact information (NSU email 

address & telephone number) 
• Course ID with section number (e.g., 

ENG101-01) if course-related  
• Brief description of your request 

The Blackboard Support Team will 
review your request and reply to you as 
quickly as possible.   

This brochure is published by 
the Office of eLearning with 
assistance from the Technology 
Advisory Group (TAG) and the 
Technology Systems Support 
Team (TSST). 
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