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APPLYING FOR FINANCIAL AID  

Norfolk State University’s Federal School Code: 003765 

 
The most important step in the financial aid process is to apply using the Free Application for 
Federal Student Aid (FAFSA).  This form can be completed online at www.fafsa.ed.gov and 
should be submitted as soon as possible after January 1.  In order to electronically sign and 
submit the FAFSA, the student and parent must have a Personal Identification Number (PIN).  
The PIN serves as an electronic signature.  First time applicants or those who do not have a PIN 
can apply for one by linking from the FAFSA site to www.pin.ed.gov.  Once a PIN has been 
issued, it remains the same throughout the student’s collegiate career.  For more information on 
the FAFSA process, you may call (800) 433-3243. 
  
The NSU priority deadline for completing the FAFSA is March 15th. Financial aid is awarded on 
an annual basis.  Students must complete the FAFSA each year in order to be considered for 
financial aid.   
  
Once the FAFSA is received and processed, the Department of Education will provide the 
applicant with a Student Aid Report (SAR).  NSU will receive an electronic copy of this statement. 
This report will include the student’s Expected Family Contribution (EFC).  The EFC is calculated 
using a standard formula established by Congress, and is used as a measure of a family’s 
financial ability to contribute to educational expenses.  The Financial Aid Office will use this 
number to construct your financial aid package.   
  
The Department of Education and/or NSU may select students for a process called verification. 
This means selected students will have to prove the information they reported on their FAFSA is 
correct. If selected, students may be asked to verify: income, federal income tax paid, household 
size, independent student status, number of family members enrolled in post-secondary 
education, and untaxed income and benefits received. Students may be required to provide 
copies of other appropriate forms as well.  Students who are selected for verification will be 
notified by the Financial Aid Office.  To prevent delays in processing, promptly provide any 
additional documentation that is requested. After all requested documents have been received 
and reviewed, a personalized financial aid package is created and an award letter will be mailed 
to the student.   
  
Sometimes the application process does not reflect a family’s real situation due to special 
circumstances such as death, divorce or separation, disability, loss of employment, natural 
disasters, etc.  In such a case, Financial Aid Counselors may use their “professional judgment.” 
Please notify us if you feel that there are special circumstances we should consider when 
reviewing your application. 

   

   

   

   

   

 

 

 

Note:  Applying for federal aid is FREE. Also if you need assistance completing 
the FAFSA, we have Financial Aid Counselors that can assist you. 
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REVIEWING YOUR FINANCIAL AID AWARD        

HOW TO FIND YOUR AWARD ON SPARTAN SHIELD 

 Use the Financial Aid Status by Year/Term and View Financial Aid Award Letter options 
to display your financial aid information. 
 

 Use the My Account Summary by Term option to display your financial information. 
 

 Remember: Financial Aid remaining amounts are dependent on conditions of your 
enrollment and eligible charges, and are subject to change. These screens may not show 
all pending Financial Aid.  Refer to your Financial Aid Award Letter. 
 

WHAT TO DO NOW 
Carefully read your award letter and this publication for information about the awards you have 
been offered and how your award package was determined. 
Then: 
 

 If you accept all awards offered, retain your award letter for your records.  There is no 
need to return the letter to the Financial Aid Office.   

  

 If you wish to decline or reduce any of your awards, please mark through the amount 
you have been offered and write the new amount next to it.  Please initial your 
correction, then sign the back of the award letter and mail or fax the document to our 
office.   

 

 Notify our office of any additional aid awards (i.e., scholarships, third party, veteran’s 
benefits, etc.) you are receiving that are not listed on your award letter.  There is a 
section provided on the back of your award letter for you to do this.  Please mail or fax 
the updated award letter to our office. 

 

 If you do not already have a Personal Identification Number (PIN), please apply for one 
at www.pin.ed.gov. This will allow you to complete an online Direct Loan Master 
Promissory Note (See “What to Expect Later”) and review important information about 
your federal loan accounts online.   
 

WHAT TO EXPECT LATER 

 If your aid is adjusted at any time, you will be notified by NSU email that you have a 
revised award letter available on Spartan Shield. 

 

 Check your email and the “My Documents” section of Spartan Shield.  Respond to any 
requests for additional information immediately. 

 

 Complete/Sign all applicable promissory notes: 
 

o If you are a first-time Direct Loan borrower, you MUST complete a Loan Entrance 
Counseling and/or a Direct Loan Master Promissory Note (MPN). 
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o To complete the Direct Loan Master Promissory Note and/or Loan Entrance 

Counseling you MUST go online to www.studentloans.gov. A PIN number is required 
to sign in.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

o First time borrowers offered a Perkins Loan will need to attend a Perkins Loan 
Entrance Session (dates will be posted). For questions, please contact Candace 
Thompson, Perkins Loan Coordinator at (757) 823-2648 or (757) 823-9293. 

 

 

Click here to sign 
in and complete 
your Master 
Promissory Note 
(MPN) and/or 
Entrance 
Counseling for 
the Ford 
Subsidized and/or 
Unsubsidized 
Loan(s). A PIN 
 is required to 
sign in. 
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A LOOK AT YOUR AWARD LETTER         

INTERPRETING YOUR AWARD LETTER 
Be sure to read both pages of your award letter carefully.  The letter can be divided into the 
following sections: 
 

Awards:  This section lists the financial aid awards you are being offered based on your 
financial need, enrollment status, class level and residency.  A chart listing NSU’s 2011-
2012 major financial aid programs is located under “Major Financial Aid Programs.” 
 
Cost of Attendance (COA):  The ESTIMATED total cost of attending NSU for one year. 
The COA is determined annually and includes direct educational costs (e.g. tuition and 
fees, books and supplies) and living expenses (e.g. room and board, transportation, 
personal and miscellaneous expenses). (See “Estimated Tuition and Fees for 2011-2012 
on next page”). Financial aid can be applied toward direct educational costs as well as 
living costs. Your actual expenses may be higher or lower, depending upon your life-
style. (See “What Your Costs Will Be”). 

 
Enrollment:  The amount of aid 
awarded is based on a projected 
full-time enrollment status (12 or 
more hours for undergraduate 
students, and 9 or more hours for 
graduate students) for each term. 

 
NOTE:  Certain types of aid are only 
available if enrolled full-time. 
Financial aid may be adjusted or 
cancelled if enrolled less than full-time. 
 
Residency: Your residency classification is determined based on the information you 
provided on your Admissions application. If you have questions about your residency 
status, contact the Admissions Office at (757) 823-8396.   
 

Class Level: Class level is based on 
information from the Office of the 
Registrar. Contact the Registrar’s 
Office at (757) 823-2330 if you 
have questions about your status. 

 
 
 
 
 
 
 

 



 

Norfolk State University - The Institution of Choice 

NSU Financial Aid Consumer Information Guide 7 

 

Office of Financial Aid 
700 Park Avenue, Suite 130, Norfolk, Virginia 23504 

Telephone: 757-823-8381 Fax: 757-823-9059 

Automated Telephone Inquiries:  757-823-2501 

Web: www.nsu.edu/financialaid  
 

******FINANCIAL AID AWARD NOTIFICATION LETTER****** 
2011-2012 

 
NSU Student       Date:  December 10, 2010 
700 Park Avenue 

Norfolk, VA  23504       Student ID#: 0123456 

 
Dear NSU: 

 
Congratulations! The Financial Aid Office at Norfolk State University has completed an evaluation of your application for financial aid during the 2009-2010 
academic year.  We considered you for Federal, State, and NSU aid programs.  The awards below are offered based upon information provided on your Free 
Application for Federal Student Aid (FAFSA) and availability of funds.  Your individual financial aid award package for the academic year is as follows: 
 

Award Fall 2009 Spring 2010 Summer 2010  Total  
Federal Pell Grant $2675.00 $2675.00  $5350.00 

Ford Subsidized Loan $1750.00 $1750.00  $3500.00 

Ford Unsubsidized Loan $1000.00 $1000.00  $2000.00 

 

Subtotal $5425.00 $5425.00  $10850.00 

 
 

                    Total Amount            $Total $10850.00 

 
 

 
 

 

 

 

 

 

Before accepting any awards, it is important that you read the brochure “A Guide to Understanding Your Financial Aid Award” at 

http://www.nsu.edu/financialaid/pdf/UnderstandingAidOffer2011-2012.pdf. This brochure contains additional financial assistance 

information along with your rights and responsibilities as a financial aid recipient.  If offered, Student Loans may be accepted or rejected.  

You may visit https://spartanshield.nsu.edu to accept or reject the loan amount(s).  If you accept all awards offered, retain this award 

notification letter for your records.  (There is no need to return the letter to the Financial Aid Office). 
 

Complete The Loan Entrance Counseling and Master Promissory Note Online! 

 

First-time student loan borrowers MUST complete the Loan Entrance Counseling and/or Direct Loan Master Promissory Note (MPN).  To complete 

the Loan Entrance Counseling online, go to www.dl.ed.gov and click ENTRANCE COUNSELING. 

 

To complete the MPN online, go to www.dlenote.ed.gov and click on COMPLETE NEW MPN FOR STUDENT LOANS.  You must have your 

PIN to complete the electronic MPN. 

 

Any revisions to this award letter will result in you receiving an email to your NSU e-mail account.  Please check SpartanShield regularly at 

https://spartanshield.nsu.edu for correspondences from the university. 

 

If you have any further questions, there are several options: 1) Visit our website at www.nsu.edu/financialaid; 2) Speak to a Financial Aid Office 

staff member in person at H. B. Wilson Hall, Suite 130; 3) Send an e-mail; or 4) Give us a telephone call.  Contact information for all Financial Aid 

Office staff members is located on the Financial Aid website at http://www.nsu.edu/financialaid/staff.html. 

 

Best wishes for your success during the upcoming academic year. 

 

Kevin Burns 

Director, Office of Financial Aid 

 

 

Student Eligibility Calculation 
Cost of Attendance (COA): $13759     Enrollment:  Full-Time/Part-Time                Residency:  VA          Class Level: FR 

 

Cost of Attendance (COA) is for federal student aid purposes only.  For NSU’s cost of attendance, please consult your official Registration Statement or 

Statement of Account for any balance due to the University.  To calculate an estimate of what your NSU bill would look like select “Calculator” online at: 

http://www.nsu.edu/financialaid/enoughmoney.html 

 
 

Example of a Financial Aid Award Letter for 2011-2012 
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TUITION & FEES FOR 2010-2011                     
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COST OF ATTENDANCE (COA) FOR 2010-2011 
 

 
 
 
 

 
 
 
 
 
 

 

 
 
 

An Additional $1500 will be added to the first time entering freshmen budget for a 
laptop computer and peripherals. 
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FINANCIAL AID AWARDS 
How Eligibility is Determined 
Financial aid programs were created based on the idea that the primary responsibility of paying 
for college rests with the student and his or her family.  Need-based financial aid is available to 
families that demonstrate a financial need for additional resources.  The formula below is used 
to determine how much financial need a student has: 

Cost of Attendance 
              -     Expected Family Contribution (EFC) 
             =     Financial Need 

Cost of Attendance is the estimated cost of attending Norfolk State University for an entire 
academic year (two semesters—Fall and Spring).  This figure includes estimated amounts for 
tuition and fees, books and supplies, room and board, and personal/miscellaneous expenses.   
 
Expected Family Contribution (EFC) is the amount of your family’s financial resources that 
should be available to help you pay for your education.  It is calculated from the information you 
reported on the Free Application for Federal Student Aid (FAFSA) and according to a formula 
established by law.   
 
How Aid is Awarded 
Your need for financial aid is calculated based on the total Cost of Attendance minus your EFC.  
In order to meet your need, the Financial Aid Office first awards any federal and state grants and 
scholarships for which you are eligible (i.e. Pell Grants, Academic Competitiveness Grants, 
SMART Grants, Virginia Commonwealth Grants). If funds are available at the time of awarding, 
Work-Study is then added to your aid package. Federal direct loans are also added to your aid 
package. The Financial Aid Office attempts to award grant, loan and Work-Study funds equitably 
among all eligible applicants who apply by the priority deadline. Award amounts are determined 
by a combination of financial need, federal award limits, and available funding, among other 
factors.   
 
If federal and state grants, scholarships, Work-Study and loans are not enough to cover the gap 
between the cost of attendance and the EFC, Perkins Loan and Federal Supplemental 
Educational Opportunity Grant (FSEOG) monies may be added to the award package.  Because 
FSEOG funds are limited, they are awarded only to applicants with the most need. 
 
Work-Study 
Work-Study provides eligible students another means of meeting their financial obligations to 
the university. It is a beneficial program that allows students to gain valuable experience and 
networking opportunities. The Work-Study program allows eligible students to be awarded 
either federal or institutional Work-Study. Institutional Work-Study excludes employment in 
certain departments, such as Athletics, Housing, Student Activities, Parking, Fitness Center, and 
Band. Eligible Work-Study students may also work in community service jobs as well. An award 
of Work-Study means you can compete for the advertised jobs online. It is not a guarantee of a 
Work-Study position. Jobs are limited. 
 
For a current listing of vacant Federal and institutional Work-Study positions available, please 
visit: http://www.nsu.edu/workstudy/  

http://www.nsu.edu/workstudy/
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Eligible students must:  
o complete the Free Application for Federal Student Aid (FAFSA) for the current academic 

year 
o be enrolled at least half-time in a degree-seeking program (6 or more credit hours); 

If you drop below 6 credit hours, please contact the Financial Aid Office immediately. 
o demonstrate financial need 
o have a cumulative GPA of (respective of academic classification): 

Academic  
Classification Level 

Cumulative GPA Requirements 

Freshmen 1.7 or higher 

Sophomores 1.8 or higher 

Juniors/Seniors 2.0 or higher 

Graduate Students 3.0 or higher 

Note: DNIMAS students and resident assistants are not eligible for Work-Study. 
 
Students may work up to 20 hours per week and no more than 6 hours in a day. Students will 
not be paid for hours in excess of 20 hours per week or for 6 hours per day. 
 
The rate of pay is based on job duties. The rate of pay for a job is indicated on the job site and 
rates range between $7.50 and $9.00. Direct deposit is highly recommended. The total number 
of hours a student is authorized to work for the entire fall or spring semester is indicated on the 
first timesheet and hours remaining on each timesheet thereafter. It is the student’s 
responsibility to keep up with their hours. Students will not be paid for hours exceeding the 
initial contract. 

WHEN THE AWARD AMOUNT MAY NOT BE ENOUGH  

SCHOLARSHIPS 
While every attempt is made to meet a student’s financial need, funds are limited and a student 
may require additional funds to cover their expenses.  Students who require additional funds 
may wish to first consider applying for institutional and external scholarships: 
 

Institutional Scholarships – The Institutional Scholarship Guide has been prepared to 
apprise students of various scholarship opportunities available.  Institutional 
scholarships are provided by the various schools and departments on campus.  We 
encourage you to apply early and adhere to the scholarship application deadlines.  
Applications can be obtained from the contact person/department listed in the Guide. 
Check for Institutional scholarships online at www.nsu.edu/financialaid/scholarships 

 
External Scholarships – External Scholarship Information has been prepared to apprise 
students of various outside scholarship opportunities.  The External Scholarships are 
provided by various off-campus agencies and organizations.  We encourage you to apply 
early and adhere to the scholarship application deadlines.  Applications for these 
outside scholarships can be obtained by visiting the agencies websites. Check for 
external scholarships online at www.nsu.edu/financialaid/scholarships 

http://www.nsu.edu/financialaid/scholarships
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Scholarship Scams  – When searching for financial assistance, be aware of scholarship 
fraud. There are many private entities that offer scholarship search services, but these 
services are not assessed by the department of education. When using these services it 
is recommended to contact the Better Business Bureau or your state attorney general’s 
office to check the provider’s credibility. You can search for scholarships for free at 
www.studentaid.ed.gov or www.students.gov. 
   

Some telltale signs of a scholarship scam are: 

   If it states “The scholarship is guaranteed or your money back.” 

   If it states “You can’t get this information anywhere else.” 

   If it asks for your credit card or bank account information. 

   If it states that you are a finalist in a contest that you never entered. 

   If it indicates that you have been selected by a “national foundation” to receive a 
scholarship. 

 

SOURCES OF ADDITIONAL AID   
After exploring the option of applying for scholarships, some students’ financial need still may 
not be met. Students who still require additional funds may wish to consider the following 
alternative options: 
 

Parent Loans for Undergraduate Students (PLUS) Loan – Parents of undergraduate 
dependent students can borrow from the Parent Loans for Undergraduate Students 
(PLUS) Loan program to help pay educational costs if the student is enrolled at least 
half-time and making Satisfactory Academic Progress (see “Satisfactory Academic 
Progress” section for more information). PLUS loans are credit-based.  
 
NOTE: If a parent and/or guardian of a dependent student receives a denial notice from 
Direct Loans for a PLUS loan, the student may request and receive a Ford Direct 
Unsubsidized Loan, if the student is otherwise eligible.  
 

TUITIONPAY Payment Plan – This plan is coordinated with the Student Accounts Office.  
You may contact TuitionPay at 1-800-635-0120.  

 

Alternative Student Loans – The 
Alternative Loan application may be 
completed by the student or the 
parent. These loans are also credit-
based and the approval criteria are 
established by the lender. If the loan 
is approved by the lender, the 
school will electronically receive the 
Loan Certification request. If 
interested, please visit our website 
at www.nsu.edu/financialaid/lenders.html to view a list of possible lenders and 
borrower benefits, or contact the Financial Aid Office at (757) 823-8381. 

 

http://www.studentaid.ed.gov/
http://www.students.gov/


 NSU Financial Aid Consumer Information Guide 14 

WHAT YOUR COSTS WILL BE          

Your award notice lists an ESTIMATED cost of attendance used to calculate your financial aid 
awards; however, we recommend that you create your own cost of attendance budget and 
determine the resources you will need to meet your actual expenses.  Please see “Estimated 
Cost of Attendance” and use the worksheet below to calculate your budget and the amount you 
and your family will need to contribute or borrow for the 2011-2012 Academic Year. 

 

2011-2012 Fall/Spring Estimated Amount 

Tuition & Fees (Please review schedule of fees at 
www.nsu.edu/admissions/tuition.html ) 

$ 

Room & Board (If you are living on campus, please review 
housing charges online at 
www.nsu.edu/admissions/tuition.html.  If you are living off 
campus be sure to include your rent, security deposit, 
utilities, groceries and restaurant/carry out expenses.) 

+ 

Books & Supplies + 

Personal/Miscellaneous (Think about what your actual 
expenses will be; include long distance or cell phone bills, 
extracurricular activities and personal hygiene items.  Set a 
weekly allowance that is economical, yet realistic.) 

+ 

Total Estimated Cost of Attendance = $ 

Awards listed on your Award Letter 

 Grants 

 Scholarships 

 Other (veterans’ benefits, etc.) 

 

- 

- 

- 

Balance of Estimated Expenses that Need to be Paid = $ 

Loans Offered on Your Award Letter 

 Ford Subsidized Loan 

 Perkins Loan 

 Ford Unsubsidized Loan 

 

- 

- 

- 

The “Bottom Line” (What You and Your Family Will Need to 
Pay) 

= $ 

Amount You/Your Family Can Contribute: 

 Parents 

 Students (from savings, earnings) 

 Work-Study Award (see award letter) 

 Other sources (from gifts, grandparents, etc.) 

 

- 

- 

- 

- 

Need for PLUS Loan or Private Education Loan 

(Please note that you must apply separately for the PLUS loan 
and private educational loans.  For application information, 
visit www.nsu.edu/financialaid/lenders.html) 

= $ 
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LOAN INFORMATION          

FEDERAL DIRECT LOANS 
Federal Direct Loans are for undergraduate and graduate students.  There are two major types 
of Federal Direct Loans: Subsidized and Unsubsidized. 

 

Subsidized Federal Direct Loans provide 
low interest rates and are available to 
students who have financial need.  A credit 
check is not required to receive these 
loans.  The federal government pays the 
interest on these loans until six months 
after the student is no longer enrolled in 
school at least half-time. 

 

Unsubsidized Federal Direct Loans provide 
low interest rates and are available to all 
students regardless of financial need.  A 
credit check is not required to receive 
these loans.  The student is responsible for 
the interest, which may be paid while the 
student is in school or accrued and then 
added to the principal balance when the 
student enters repayment. Repayment 
begins six months after the student is no 
longer enrolled in school at least half-time.   

 

Federal Direct Loan Fees  

Federal Direct Loan awards have origination fees.  Subsidized and Unsubsidized Direct 
Loans have a 1.5% origination fee with a 1.0% rebate if the first 12 monthly payments 
are made on time.  Because of these fees, the actual Direct Loan amounts applied to 
your university bill will be lower than those listed on your award notice.   

 
          

Parent Plus & Graduate Plus  

Parents and graduate students who wish to apply for the PLUS or GRADUATE PLUS loan 
must go through a credit check AND complete a William D. Ford Direct Loan Master 
Promissory Note. Graduate students and parents of dependent students MUST go to the 
website www.studentloans.gov to complete this process. You will need your FAFSA PIN 
number. 
       

 
 
 
 
 
 
 

http://www.studentloans.gov/
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DIRECT SUBSIDIZED/UNSUBSIDIZED LOAN REPAYMENT PLANS 
There are several options students can choose from when it comes time to start repayment. 
These plans allow students to easily transition into repayment and allow them to select a plan 
that fits their financial situation. Typically, students have 10 to 25 years to repay their loan, 
depending on which repayment plan they choose. During repayment, students may be able to  
change to another plan. Below is an example of the various plans available to a student entering 
repayment.  

 
For more information on Loan Repayment Plans and Calculators visit: www.dl.ed.gov 

 

TERMS & CONDITIONS OF YOUR FINANCIAL AID OFFER      

Please review the “Financial Aid Acceptance Agreement” carefully. 

RECEIVING YOUR FINANCIAL AID (Disbursement) 

How Will I Receive My Aid? 

1.  Direct Application to your University Student Account 

 Grants, scholarships, and loans administered by the Financial Aid Office are first 
applied directly to your University student account to pay charges for tuition, fees, 
room, board, and other university charges.  Financial aid awarded for a specific term 
can only pay for charges for that same term. 
 

2. Aid That Exceeds Your University Student Account Charges 
a. Release of Funds to You (Refund) 

Students whose financial aid exceeds the charges on their university student 
account will receive a refund to pay other educationally related expenses.  You may 
choose to have your refund deposited directly to your personal bank account.  If you 
do not choose this option, the refund (in the form of a check) will be available for 
you to pick up.  The Student Accounts Office will email you to let you know when 
your refund check is available and where it can be picked up.  Make sure to check 
your NSU email account daily for this information.   

b. Direct Deposit Authorization 
All students may enroll in the Direct Deposit program for student refunds at 
spartanshield.nsu.edu.  Students who do not have an active bank account may open 
a free student checking account online with Bank of America at 
www4.bankofamerica.com/applyonline/ and select the Campus Edge checking 
option.  Features and benefits of this checking account can also be found at the 
above site.  

http://www.dl.ed.gov/
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3. Work-Study Employment 

 Work-Study awards reflect an amount that may be earned through campus 
employment.  The checks are processed every other Friday throughout the semester 
and paid directly to the student.  Please note:  These funds are not automatically 
subtracted from your registration statement.   

 Students who have been awarded Work-Study will need to attend a Work-Study 
orientation.  Dates and details for the orientation will be sent to the student’s NSU 
email account.   
 

4. Private Scholarship Checks 

 If your scholarship check is sent to the University, it will be directly applied to your 
university student account, one-half for the Fall term and one-half for the Spring 
term, unless otherwise specified by the scholarship provider.  If the payment creates 
a credit balance on your university student account, the credit will be refunded to 
you either by check or by direct deposit to your bank account (see above). 

 If your scholarship check is sent directly to you, but is made out to the University, 
you should submit the check to the Financial Aid Office for processing 

 If your scholarship check is sent directly to you, and it is made co-payable to you and 
the University, endorse the check and submit it to the Financial Aid Office. 

 If your check is sent to you and made payable to you, it is your responsibility to 
report this resource to the Financial Aid Office and to apply any funds necessary to 
your University student account.  
 

When Will I Receive My Aid? 

The refund process will begin approximately seven working days after the last date of class 
cancellation. Notifications will be sent to students via their NSU email accounts once 
refunds have been processed. Refunds are given only after all University obligations are paid 
in full.  Financial aid awarded, but not received by the University, is not considered in the 
refund calculation.   

 

SATISFACTORY ACADEMIC PROGRESS (SAP) POLICY       

Introduction – Norfolk State University is required by federal regulations to adhere to minimum 
standards of Satisfactory Academic Progress (SAP) that relate to a student’s eligibility for 
federally funded financial aid programs, state and institutional grants, scholarships, 
employment, and loan programs. Students must meet minimum SAP standards in order to 
receive and to maintain eligibility for Title IV funds. The SAP standards apply to all students in 
degree seeking programs of study who wish to be considered for financial aid. SAP is a 
qualitative as well as a quantitative measurement of courses attempted and courses completed. 
 
Academic Level Requirements – Completed hours must equal 67% of hours attempted to meet 
SAP standards. (For example: you must pass 11 credit hours out of 15 credit hours attempted) 
Students must not exceed 150% of attempted credit hours required to complete the program of 
study. Students must maintain a certain cumulative grade point average by advancing to the 
next academic classification level. Failure to maintain the minimum cumulative grade point 
average will result in the cancellation of financial assistance or denial of financial assistance. The 
minimum grade point average for each classification level is indicated below: 



 NSU Financial Aid Consumer Information Guide 18 

 
 

Academic 
Classification Level 

Total Credit Hours 
Earned 

Cumulative Grade Point 
Average 

Freshmen Less than 30 1.7 or higher 

Sophomores 30 - 59 credit hours 1.8 or higher 

Juniors 60 - 89 credit hours 2.0 or higher 

Seniors 90 or more credit 
hours 

2.0 or higher 

Graduate Students XXXXXXXXX 3.0 or higher 

 
 
These minimum standards are required in order to be considered for all federal, state, or 
institutional financial assistance. Aid will be terminated for any student who does not maintain 
the minimum standard. 
 
Enrollment Status – For financial aid purposes, enrollment status is based on the following listed 
information: 
 
 

No. of Credit Hours Undergraduate Graduate 

12 or more hours Full-time Full-time 

9 to 11 hours Three-Quarter 
time 

Full-time 

6 to 8 hours Half-time Half-time 

1 to 5 hours Less than Half-time Less than Half-
time 

 
 
Enrollment status is based on the number of credit hours for which students enroll for each 
academic term. Undergraduate and Graduate students may be considered for financial 
assistance based on the number of credit hours enrolled for each term. If enrolled less than full-
time, aid may be pro-rated based on reduced cost of attendance. If enrolled less than half-time, 
only undergraduate students with Pell eligibility may be considered for assistance. 
 
Requirement to Reinstate Assistance – In order to regain financial aid eligibility, students must 
enroll in classes at their own expense to advance their cumulative grade point average to the 
minimum SAP standards. After successfully obtaining the minimum SAP standards according to 
the classification level, students may be reinstated or considered for financial assistance for the 
upcoming terms. It is the student’s responsibility to notify the Financial Aid Office of an 
advanced cumulative grade point average that meets the minimum SAP standards within the 
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allotted time frame for awarding aid for the upcoming term.  Questions regarding financial aid 
should be directed to the Financial Aid Office at (757) 823-8381 or faxed to (757) 823-9059. 
 
RECLAMATION PROJECT AND FINANCIAL AID ELIGIBILITY  

The Reclamation Project is designed to facilitate the continuing education and the 
subsequent graduation of Norfolk State University students who have left the institution 
prior to earning their degree. 

 
Acceptance into the Reclamation Program is NOT financial aid forgiveness.  
It is important to understand that an integral part of the Reclamation Project is 
forgiveness of previously earned deficient grades and not forgiveness in enrolling in the 
course. Therefore, the SAP process includes all courses attempted and completed. This 
calculation may mean that some reclamation students will not qualify for financial aid. 
Students that come back under the Reclamation Project normally must pay for their 
classes. To appeal a SAP decision, please follow the procedures outlined in the Financial 
Aid Appeals Process. (See “Satisfactory Academic Progress (SAP) Policy”) 

 

FINANCIAL AID APPEALS PROCESS 
To appeal a denial of financial aid, the student may submit a completed Application for Financial 
Aid Appeal along with supporting documentation: 
 
In Person:  
Financial Aid Appeals Committee 
H.B. Wilson Hall, Suite 130 
 
Via Mail:  
Financial Aid Appeals Committee 
Norfolk State University 
H.B. Wilson Hall, Suite 130 
700 Park Avenue 
Norfolk, VA 23504 
 
Via Fax:  
(757) 823-9059 
Please include the student's name and ID number on all documents. The appeals deadline is one 
month prior to the start of the term. The Financial Aid Appeals Committee will notify students of 
the appeals decision via email. 

 
WITHDRAWALS AND RETURN OF TITLE IV AID        

The Financial Aid Office is required by federal statute to recalculate federal financial aid 
eligibility for students who withdraw, drop out, are dismissed, or take a leave of absence prior 
to completing 60% of a semester.  The Federal Title IV financial aid programs must be 
recalculated in these situations.  Title IV funds include Pell, FSEOG, Perkins Loans, Direct 
Subsidized, Direct Unsubsidized, and PLUS loans. 
 
 
If a student leaves the University prior to completing 60% of a semester, the Financial Aid Office 
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recalculates eligibility for Title IV Funds.  Recalculation is based on the percent of earned aid 
using the following Federal Return of Title IV Funds formula: 
Percent of aid earned = the number of days completed up to the withdrawal date, divided by 
the total number of days in the semester.  (Any break of five days or more is not counted as part 
of the days.) 
 
The University may be required to return a portion of the funds, and the student may be 
required to return a portion of the funds.  Keep in mind that when the Title IV Funds are 
returned, the student may owe a balance to the University.  If that is the case, the student 
should contact the Office of Student Financial Services to make arrangements to pay the 
outstanding balance.   
 
REAPPLYING FOR AID           

You Must Reapply For Financial Aid Each Year 
 
APPLYING FOR 2011 SUMMER AID 

A separate application for financial aid for the Summer term is required.  This 
application will be available in late March and is due to the Financial Aid Office by early 
May.  Summer 2011 financial aid is calculated based on your 2011-2012 FAFSA. 

 
NEW Year-Round Pell Grant 

Congress has passed a bill to make Pell Grants available year-round for eligible students.  
What does this mean?  Students may be entitled to receive Pell Grant eligibility for fall, 
spring, and summer.  
 
The intent of the new federal regulations is to encourage students to complete their 
academic studies sooner. With the new federal regulations, students are now eligible to 
receive a second Pell Grant. 
 
Students that attend the University less than full-time (less than 12 credit hours) during 
the 2011-2012 academic year and did not receive 100% of their Pell Grant eligibility may 
be entitled to receive their remaining Pell Grant eligibility for Summer 2011, if they 
meet other eligibility requirements.   
 
Students that attend full-time (12 credit hours or more) during the 2011-2012 academic 
year and receive 100% of their Pell Grant eligibility may be entitled to receive Pell Grant 
for Summer 2011, if they register for at least 6 credit hours, demonstrate academic 
progression and meet other eligibility requirements.  

 
APPLYING FOR 2011-2012 FALL/SPRING AID 

1. Complete the 2011-2012 FAFSA. 
NSU’s priority deadline for completing this form is March 15.  Applications received 
after March 15 will still be processed; however, aid is awarded on a first-come, first-
served basis, therefore, it is to your benefit to meet the priority deadline.  (See 
“Applying for Financial Aid”) 
 

2. Respond to requests for additional documents by the Financial Aid Office. 
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To see if the Financial Aid Office is requesting any additional documents from you, 
please log on to your Spartan Shield account and click on “My Documents”.  If you are 
unable to log on to your account or have a question regarding the request, please 
contact the Financial Aid Office. 

 
Study Abroad 
If you will be enrolled in a Norfolk State University-sponsored study abroad 
program, you may apply for financial aid (and be considered for all programs 
except Work-Study) through the Financial Aid Office. 

Depending upon the cost of the study abroad program in which you enroll, we 
may or may not be able to meet your full demonstrated financial need to attend 
the program. For more information about aid for your particular study abroad 
program, please contact the Financial Aid Office. 

SPECIAL CIRCUMSTANCES 
The Financial Aid Office recognizes that students and families may experience special 
circumstances that affect their ability to pay college costs.  If you feel that your family has a 
special circumstance, please contact the Financial Aid Office immediately.  Circumstances that 
will be considered include the following:  

 
 

 Loss of income (wages, benefits, etc.)  
 

 High medical or dental expenses not 
covered by insurance 

 

 Unreimbursed elementary or 
secondary private school tuition for 
children with special needs 

 

 Unusually high child care costs 
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Norfolk State University 
Financial Aid Administrative Staff 

 
 
 

Ronald Cruz                              Financial Aid Specialist                                                   rjcruz@nsu.edu        
 
  

The Financial Aid Office is open Monday through Friday, 8:00 a.m. – 5:00 p.m.  
 

Extended Office Hours:  First Thursday of each month, 8:00 a.m. – 6:00 p.m.   
  

Financial Aid Telephone:  (757) 823-8381 
 

       Financial Aid Toll Free:  1-800-365-5517 
 

       Financial Aid Fax:  (757) 823-9059 
 

Financial Aid Automated Attendant:  (757) 823-2501 
 

 

 

 

 

 

 

Name Title Email 
Kevin Burns Director kburns@nsu.edu 
Melissa J. Barnes Associate Director mjbarnes@nsu.edu 
Janice M. Fields Assistant Director jmfields@nsu.edu 
Sha’Kia Boggan Financial Aid Technician sdboggan@nsu.edu 
Michael D. Carpenter Manager of Financial Aid Systems mcarpenter@nsu.edu 
Cleopatra Riddick Scholarships Manager criddick@nsu.edu 
Patrice Johnson Student Loan Coordinator pljohnson@nsu.edu 
Shakehma Bonney Student Employment Coordinator sbonney@nsu.edu 
Malik A. Gladden Default Prevention Coordinator magladden@nsu.edu 
Patricia Mouser Financial Aid Counselor, Last Name M-Z pmouser@nsu.edu 
Darius Blount Financial Aid Counselor, Last Name A-L dlblount@nsu.edu 
Adrienne Miller Alternative, Private and PLUS Loan Processor aemiller@nsu.edu 
Larry D. Mewborn Scholarship Assistant ldmewborn@nsu.edu 
Karen Jones Lead Processor, Last Name Q-Z kjones@nsu.edu 
Connie Sivels Processor, Last Name A-G cmsivels@nsu.edu 
Patricia Morgan Processor, Last Name H-P pmorgan@nsu.edu 
Raymond Johnson Financial Aid Specialist rajohnson@nsu.edu 
Juanita Riddick Administrative and Program Specialist jgriddick@nsu.edu 
Donna Coston                           Administrative Office Specialist II      dcoston@nsu.edu 

mailto:dcoston@nsu.edu

